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1. Salt Registration  

The Salt Registration module enables manufacturers to register, renew, amend, and maintain 

regulatory approval for Common Salt Manufacturing activities. The process includes application 

submission, document verification, site inspection, laboratory assessment where applicable, 

approval, certification, and post-registration compliance monitoring. 

Manufacturer Registration 

A manufacturer must first register with the FCAU IIMS and create a user account to access the 
Salt Registration services. 

Once registered, the manufacturer shall complete the registration application by providing the 
required information and uploading the relevant supporting documents. 

The required documents may include: 

● Site plans 
● Factory layout drawings 
● Manufacturing process details 
● Product information 
● Product labels 
● Other applicable regulatory documents 
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Figure 1 Manufacturer Registration Screen 
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2. Application Review and Fee Assessment 

FCAU officers review the submitted application and supporting documentation to verify 
completeness and compliance with regulatory requirements. 

Following the initial review, the system generates a payment request that may include: 

● Registration fees 
● Other applicable fees 

The manufacturer must complete the payment process before the application proceeds to the 
inspection stage. 
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Figure 2 FCAU admin Salt re-correction view 

 

 

 



User Training Guide V1.2 for Interoperable Risk based Food Safety Inspection  
Information Management System 

 

8 

 

Figure 3 Site Inspection Travelling Fee & Payment Review 
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Figure 4 Registration Payment View for Inspections 

 
Figure 5 Payment Option Select Screen 
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Figure 6 Payment Screen 

3. Inspection and Assessment (DFDI) 

An assigned District Food and Drug Inspector (DFDI) conducts an on-site inspection of the 
manufacturing facility. 

During the inspection, the officer records: 

● Facility observations 
● Compliance findings 
● Inspection remarks 
● Regulatory assessment results 

All inspection details are maintained within the system for subsequent review and approval. 
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Figure 7 Inspection Team Assign Screen 
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Figure 8 Inspection team view 
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Figure 9 Inspection form part01 
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Figure 10 Inspection form part02 



User Training Guide V1.2 for Interoperable Risk based Food Safety Inspection  
Information Management System 

 

15 

 

4. Sample Collection and Laboratory Testing 

Based on the inspection findings, FCAU determines whether laboratory testing is required. 

If Sampling is Not Required 

The inspection report is submitted directly to the approval workflow for further review. 

 

Figure 11 Inspection Report Submission Screen If Sampling is Not Required 
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If Sampling is Required 

Where laboratory analysis is necessary, the following process is followed: 

1. Product samples are collected during the inspection. 
2. Samples are submitted to the designated laboratory for testing. 
3. Additional laboratory testing fees may be requested where applicable. 
4. Laboratory results are received and recorded in the system. 
5. The results are considered during the final assessment and approval process. 

 
Figure 12 Inspection Report Submission Screen If Sampling is Required 
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Figure 13 Sample Requesting Form 
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5. Approval Process 

After completion of the inspection and any required laboratory assessments, the application 
proceeds through the defined approval workflow. 

The approval process consists of the following stages: 

1. Assistant Director review and recommendation. 
2. Director review and recommendation. 
3. Director General final approval. 

Each approving authority reviews the application details, inspection findings, laboratory results, 
and supporting documentation before recording a decision. 
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Figure 14 Assistant Director review and recommendation 
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Figure 15 Director review and recommendation 
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Figure 16 Director General final approval part01. 
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Figure 17 Director General final approval.part02 
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6. Final Approval Outcome 

If the Application is Approved 

When all regulatory requirements have been satisfied: 

1. A Registration Certificate is issued. 
2. A unique Registration Number is assigned. 
3. The certificate validity period is recorded. 
4. The manufacturer is notified of the successful registration. 

 

Figure 18 Approved Registration Certificate Screen 

 

If the Application is Rejected 

If the application does not satisfy the required regulatory requirements: 
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1. A rejection notification is issued. 
2. The reasons for rejection and any observations are recorded in the system. 
3. The manufacturer is notified accordingly. 

 

 
Figure 19 Rejected Application Screen 
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7. Post-Registration Compliance Monitoring 

Registered manufacturing facilities remain subject to ongoing regulatory monitoring and 
compliance verification. 

FCAU may conduct: 

● Periodic surveillance inspections 
● Follow-up inspections 
● Unannounced inspections 
● Compliance assessments 

Based on inspection outcomes, the following regulatory actions may be taken: 

● Revisit Required 
● Corrective Action Period Issued 
● Certificate Suspension 
● Certificate Cancellation 
● Certificate Revocation for unresolved non-compliance 

All compliance activities are recorded within the system for audit and traceability purposes. 
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Figure 20 Compliance Active Salt Brands 
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Figure 21 Compliance Monitoring Screen 
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Figure 22 Compliance Monitoring Inspector Assign Screen 
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8. Renewal Process 

Manufacturers may renew their registration before the certificate expiry date. 

Renewal Application 

To initiate the renewal process, the manufacturer submits a renewal request through the 
system. 

Where applicable, previously submitted documents that remain valid may be reused without 
requiring re-submission. 

 

 

Figure 23 Renewal Application Screen 
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Renewal Review and Approval 

The renewal request undergoes the required review process, including: 

● Payment verification 
● Inspection requirements 
● Compliance assessment 
● Approval workflow 

Upon successful approval, the registration certificate validity period is extended. 

9. Amendment Process 

The Amendment Process allows manufacturers to request changes to information associated 
with an existing registration. 

Amendment Request Submission 

The manufacturer submits an amendment request specifying the details to be modified. 

The request may include updates such as: 

● Business information 
● Manufacturing facility details 
● Product information 
● Other registered information 
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Figure 24 Amendment Request Screen 
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Amendment Review and Approval 

FCAU reviews the requested changes and determines whether further verification is required. 

Where the requested amendment significantly affects the manufacturing facility or production 
process, an additional site inspection may be conducted. 

Following review and verification: 

1. The amendment request is approved or rejected. 
2. The designated approving authority records the final decision. 
3. Updated certificate information is issued where applicable. 

 

10. Multi-Brand Registration 

The system supports the registration of multiple brands under a single verified manufacturer 
profile. 

Brand Registration 

A registered manufacturer may add additional brands to the existing parent manufacturer 
registration. 

For each brand: 

1. Brand-specific information is maintained separately. 
2. The relationship to the parent manufacturer registration is preserved. 
3. Regulatory records remain traceable at both manufacturer and brand levels. 
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Figure 25 Brand Registration Screen 

 

 

Brand Approval and Certification 

Where regulatory approval is granted: 

1. Separate brand registrations are maintained. 
2. Certificates may be issued for individual brands where required by the applicable 

regulations. 

 


