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1. Importer Registration

The importer must first register in the system by providing the required business information.
This includes Taxpayer Identification Number (TIN) or National Identity Card (NIC) details,
warehouse location information, and any supporting business registration documents.

FOOD SAFETY REGULATORY INFORMATION MANAGEMENT EYSTEM

Hinstry of Healh

Importer Registration

o 2 3 4 5

Account Company Warehouse / Store Contact
Location
o
A" Account Setup
Full Mame

Email Address

Password

........

Confirm Password

rreRREE

Next: Company Details

Already registered? Sign In Here

Figure 1 Public registration
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FOOD EAFETY REGULATORY INFORMATION MANAGEMEMNT EYSTEM
Fouod Conlrel Adranm latien Ul
Hnoetny of Heaalth

Importer Registration

Complete the step-by-step form to register your profile

o ©O 3 ‘ 5

Account Company Warehouse f Store Contact Documents
Location

EH Registration Details

Importer Type *
0 = company & Importer (Individual)

Legal Company Mame *
e.q. Food Imports (Pvt) Ltd

Buslness Registration Mo *

e.q.PV-123456
TIM Murnber *
Y-digit Taxpayer ID

VAT Number (Optional)

VAT Registration Mumber (Optional)

| Back | Mext: Warehouse f Store Location

Already registered? Sign ln Hera

Figure 2 Company Details
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FORUSAFETT BRGULAIDET IWORMATICH MANAGEMENT STaTin
o Cas ol o i i s
M

Importer Registration

Compiote tha stop-Ly -5tep fomm to regsteryoarprotic

© © o C :
Ascoum Cagpory

Warshouse / S1one Contact Docurments
Location
® warehousoLocation{Spatial Data)

Warehouse / Store Location Name *
€.g. Cantral Dissribution Warchoune

Wareh J/Storal - -

©.g. No, 125, Goods SheaRoad, Coambo 11

Wi J Storal Number *

£.g. OI2345674

Wareh J/Storal Landin (Optioned|

0.g. QIZ5254/8

@ war GPSL b

M warehouse / Store Location Map

2 \_. -
N Luntel | & Gt oyt

T a0 W 110 gy L ga 10 en] yonss mus'ol exacs hoc il ny
Latitude (Ot

£.g.492/1
Longituce (Creandl)

og, /P2

Next: Contact Informatian

Already registercd? Sign in Hore

Figure 3 Warehouse location
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FOOD EAFETY REGULATORY INFORMATICHN MANAGEMENT EYSTEM
Fuod Control Adrunm L e Ul
Mty of Hia b

Importer Registration

Completa the step-by-step form to registeryour profile

Account Company Warehouse f Store Contact Documents

Location
% Contact Information

Contact Person Name *
Contact person narme

Maoblle Mumbear *

e.q. 0771234567
Landline/Office Contact Number *
e.q. 012345678

Official Email *

2.g. iImports@company.com

Back | Mext: Vearification Documaeants

Already registered? Sign lnHera

Figure 4 Contact info
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e Ctarilial A fralscan Lingl
Meraslry ol Hadth

Importer Registration

Complete the step-by-step form to register your profile.

Account Company Warehouse J Store Contact Documents
Location

s Required Verification Documents

Business Registration Certificate * FDF, JPG, PNG (Max 10MB)

- n

| Choose File Nofile chosan L

Business Registration Certificate file is required.

VAT Certificata * PDF, IPG, FNG (Max 10MB)

| Choose File Nofile chosen L

WAT Certificate file is required.

Director Board Details Document (Optional) FDF, JFG, PNG (Max 10MB)
Choose File Nofile chosen

Importer Ownership Certificate * FDF, JPG, PNG (Max 10MB)
Choose File Mo file chosen o

mporter Ownership Certificate file is required
Additional Documents (Optonall FDF, JPG, PNG (Max 10MB)

Choose File Nofile chosen

Back [ Ragisterimparter Profile

Already registerad? SignlnHere

Figure 5 Verification document upload
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Q FCAU FSRIMS

Importer Profile Approvals

Search Status

Registration Details Company /Importer Name Identifier Details

Rhiannon Hernandez
IMP-20260922-MNFE TIN:

VAT: 3

Verification Documents

©

Status

Actions

Figure 6 FCAU Admin side Importer profile approval data grid

Figure 7 Preview for Importer profile

Figure 8 Importer profile approve

Figure 9 Importer profile rejection




@ PROCONS

PSRIRS FROE R AR D
B IMP-II2E1R1T-TIAN

I eegerwonCwesic

SR Tr
I Compasy
Lelill DUMARHE A ME

abs

ERISINE 5 % RS TR0 s

%  Comssicformation

COHTRCT SREEON LS PR

A | Lsthn (R ]

®  ‘Wwshownm Locrtion (Spatisl Ceos)
AR 2 STOAE LOCATHIN RAPE
S roaTeE

WAREEHOEE 2 STOEE LOCATION L ARD i W

P

WAREEHONEE » STORE LOCATION ADDERSS

ol

LATTUDE

L A

WAREEHOERE  STOEE LOCATIN Pk

0 VerbcaiionCocanesis

[[EL L E)
R

whodn i p OF Pl saieibin CFFICIAL Bhaki
AT akdn@gmal.com

PANRESATAI S B TR LA T ML MR

ArrsaERs

PR S B P LOC AT SRR AELE

L 1]
ARG
R T

DOCorRnT ik FLERAME ACTOwS
— — c—
e e [~
Casecror Ghoand (s Cocansam e m
impsmur rwmandaa Cemhcate e m
[ErTe—— resTre m

Figure 10 Importer preview page
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Confirm Approval

Cancel

Figure 11 Approval confirmation

Confirm Rejection

Cancel

Figure 12 Rejection confirmation

2. Pre-Import Entry Application

After registration, the importer shall select the applicable food classification and submit a Pre-

Import Entry application through the system.

Upon successful submission, the system automatically generates a unique FCAU Reference

Number for tracking and future reference.

Pre-Import Entry

« Pre-Import Entry

Food Category Status Bundle Status Final Decision
| Food Categories u v Bu tatuses v
© My Pre-Import Entries
CUSDEC  Food Food HS Doc. Verification Customs Clearance
FCAU No. N, Category Subcategory Code  Status Bundle Status Notified
e Catering s
Services
. Food 5
Packaging

PerPage

Workflow
Stage

Payment

Status.

Final

Decision Actians

00

Figure 13 Pre import Grid
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@ Submit Pre-Import Entry

A Pre-Import Consignment Entry

Importer Brofile

abe{pvi)itd (IMP-20260813-5LQR)

Harmonized System (HS) Code

Food Subcategory

Cargo Type

© & seacCargo == Alr Cargo

Container / Cargo Numbers {attach listif necessary)

Choose File Nofile chosen

Name of Vessel/ Number

@ shelfiife

Manufactured Date Expiration Date

mm/dd/yyyy o mm/dd/yyyy o

Major Companies

Food Category

Ingredients List

Container Type

© FCL{Full Container Load)

Date of Intended Import

iy defyyyy

Letter of Credit Number (L/C No)

Declaration Date

mim,/dd/yyyy

2 Upload Documents

LCL (Less than Container Load)

Batch Numbers

Figure 14 Add pre import entry form

3. Supporting Document Submission

The importer must upload all required certificates, permits, declarations, and supporting

documents relevant to the import consignment.

FCAU officers will review the submitted documents and perform the necessary compliance

verification checks.

B Submit Pre-Import Entry

oad Documents

& Upload Pre-Import Documents

Consignment Import Type

O Buk

tem Wise
B Commercia linvoice Upload
Document Type Commareial Invsica Fila
Commercial Invoice Choose File Nao file ch
Document Type File Upload
— Select Document Type — ~ Checse File Nofile cl

Submit Pre-Import Entry

Figure 15 Document Upload and Verification Screen — Bulk import

12
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¥ Upload Pre-Import Documents

Consignment Import Type

Buk O nemwise

3 Commercial Invoice Upload

Document Type

Label Upload

Document Type

Commercial Invoice File

se File Na file chosen

File Upload

File Nafile ch

Label Upload File

File Nafile

Pre-Import Entry Approvals

Search

2 Pre-Import Entry Submissions
FCAU No. ImporterID

IMP-20260728-L4RN

YEHEN. IMP-20260730-WOWE

Doc. Verification Status PerPage

Food Category HS Code Doc. Verlf. Status

Submitted On

r-]

Actions

Figure 17 FCAU Admin side approval section
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o [MF - 203REEN3-SLR

Food Caisgory

Resstairanis and Cados
Food Subcategory Fas1Food
mrmoniced Sywism WS Coda 133

Major Cormparian saimple Com pany

ingraiarts Lint salt

Cargo Tvpe

Corining

LCL s thawn Containess Loosd]

Duis o Imisnced Import 02&-10-12
harra ol Vamal f Kumiser Brian Camr
Lesier of Crachi Humbar &15
‘Coragnrent inpot Tro Fsr1viis

Toa [Shat Life i
lartucioes Cuts I22E-10-00
Crprarion Care 202E-10-30
Ceciarnsion Cors I02&-10-0F
Baich Murmbar 12345
FiERALOW SR Pee-impont

0 cubmittedDocomen

Comrere il ivics

CanfemnsalAnsiza

Lo L=t Dot = Ml

B verrrad

B verivad

[-

B verrad

u arthad

B veriad

u arthad

B verrrad

B Veritad

B eritad

B verrad

[- ECEt

B vwihad

B Veritad

B eritad

B verrad

s el o T Den 2034, 0131

B Veritad

B verrad

u arthad

Stanus Timadineg

ST i 1o W B Rared

Pra-impan Gy Draft Craassd

Figure 18 Review page import entry
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4. Document Verification Outcome
If the Application Requires Corrections

If deficiencies, missing information, or non-compliance issues are identified during the review
process, the system will notify the importer of the observations.

The importer may then:

1. Review the identified issues.

2. Submit corrections or clarifications.

3. Upload revised documentation.

4. Resubmit the application for further review.

15
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Status Timeline
o fEjectea
@ I-SWUMEE =

*

Fra-Impart Consigrmant Details Deocument Verheaion Rejecied

mpartar Pratic Pre-lmnport Entry Deaft Created

Submitted for Verifcation Review
Hamonized System(HS] Code Food Categary

FoodSubcategory

Major Companies

rigredisnts List

Cargo Type

Containe Typs Drte: of Intendied IMport

Mame of Vessell Numier Letter of Crodit Mumber

‘Container / Cargo Mumbers List Documer

‘Consignmernt import Type

. Submitted Documents

DOCUMENT TYRE FILEMAME ACTIONE

Cominaicil

i

Figure 19 Rejection Screen
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Pre-Import Entry Approvals

Fast Food
sample company

salt

2026-10-0

2026-10-30

2026-10-09

Status Timeline

Figure 20 Correction request Screen

17
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FOOD CONTROL ADMINISTRATIVE UNIT - MINISTRY
OF HEALTH

INSPECTION INFORMATION MANAGEMENT SYSTEM (IIM5}

Pre-Import Entry Status - Correction Requested

Dear Akila Hashan,

This is to inform you that your Pre-lmport Inspection Entry submission has
been reviewed by the Food Control Administration Unit (FCAU), Ministry of
Health, Sri Lanka, and OORRECTIONS HAVE BEEN REQUESTED.

PRE-IMPORT ENTRY REFEREMCE DETAILS

FCALU Reference Mo I-6YGEP)

CUSDEC No: 123345

Food Category: Catering Services

Food Subcategory: In-flight Catering

Registered Email: L]

Verification Status: CORRECTION REQUESTED
Please log in to wour account on the FCAL Portal, review the flagged
fields/documents, make the required corrections, and resubmit your Pre-Impart Entry
for verification.

Log In to FCAU Porial

Best regards,

Import Control Administration Team
Food Control Administration Unit (FCAL}

Figure 21 Email notification for import correction

18
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Pre-Import Entry

Figure 22 Importer side request correction Ul

5. If the Application is Approved
Once the application is approved:
1. The application information is synchronized with relevant external systems, including

Customs (ASYCUDA) and the National Single Window (NSW), where applicable.
2. Shipment arrival details are recorded.

19
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3. The system generates a payment request. The importer must complete the payment

process before the application proceeds to the inspection stage. Applicable registration
fees are paid.

4. The import registration process is completed.
5. Animport entry record is created in the system.

Pre-Import Entry

Figure 23 Approved Import entry Registration Screen

20
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e

Pre-Import Entry

» Pre-Import Entry

@ Pre-import Entry Food Category Status Bundle Status Final Decision PerPage

o
2
Al Food Categories v Aisuses v W Bundle Statuses v | iecisor v o~ THE

@ My Pre-ImportEntries

+ AddPre-Import Entry
CUSDEC Faod HS Payment Final
FCAUNo No FoodCategory ~ Subcategory  Code Doc. VerificationStatus  Bundle Status Workflow Stage Status Decision Actions

Dairy

Pracessing

Figure 24 Payment enables in pre import entry

Figure 25 Payment button

Confirm Payment

Are you sure you want to proceed with the

Entry I-BNSRMU?

Figure 26 Confirmation pops up

21
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Invoice Detail

Home « Invoice Detail

B Downicad PDF

FCAUIIMS INVOICE #INV-2026-1000067 _

Official Invoice Advice Date lssued: 16th August 2026

B Paylnvoice

Invoice To: Payment Deta
abc(pvt)itd

Mo Address provided

€ Backtolist |

SriLanka
pupadiz

07417

ory: Food Import Control
@gmail.com

ITEM cosT ary PRICE
Import Registration Fee LKR5.000.00 1 LKR5,000.00
Subtotal LKR5,000.00
Due Total: LKR5,000.00

On your remittance, please quote our invoice Number #INV-2024-1000067

g bank charges should be paid by the applicants

THIS 1S A COMPUTER- GENERATED ADVICE DOES NOTREQUIRE A SIGNATURE ™

Figure 27 payment invoice page

Select Payment Method X

Choose your preferred payment method frorn the available options
linked with our platform:

Offline Payment / Slip

OFFLINE Payment Mode

Payment Gateway (IPG)
IPG Payment Mode

GovPay
GOVPAY Payrment Mode

Figure 28 payment options

22
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® Offline Payment / Slip

Figure 29 Current available option

Record Offline Payment

cord Offiine Payment

Invoice To Invoice No.
abc(pvt)itd INV-2826- 1880067

Payment For Amount Due

LKR5,000.00

Payment Method Bank
Reference / Cheque / Bank Slip Number Amount Paid (LKR)

Payment Date Cheque / Bank Slip Date
(=] 08/16/2026
Attachment Remarks
Choose File
Figure 30 Payment form
0 e =
Outstanding Invoices
Search Status FromDa Tabate
: - o

Fsica He Category InveicedTa Aference Amount Date St Actiors

Foadimpent Cantre

Figure 31 Outstanding invoices

23
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i

Review Payments
Search From Date ToDate
- : [
Invoice Management
Invoice No. Name Reference Amount (LKR) Invoice Date Actions

Outstanding Invoices

abei(pvtitd 5,000.00 16Aug 2026

Figure 32 FCAU admin side payment review

Review Payment

+ Review Payment
Invoice Details Payment Submission
Lin EDUE Akila Import
LKR5,000.00
2 abc
abc(pvt)itd 123

pubadlZ3456@g

16 Aug 2026

0741729693 16 Aug 2026, 12.00 AM

I-BNSRMU

6 Aug 2026,12:37 PM

Akila Import

Review Action
LKR5 000 00

Figure 33 FCAU admin side payment approval
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6. Food Inspection and Examination (FDI)

Following registration, the consignment is subjected to inspection and regulatory assessment
by authorized FCAU officers and Food and Drug Inspectors (FDI)

]
e

Import Inspection

Food Category Workflow Stage Lab Result Process Decision Search

PerPage

Import Inspection Entries
CUSDEC Food HS Lab Process Payment
FCAU No. No. Food Categary Subcategory Code Waorkflow Stage Result Decision Status Actions
23345 Catering 001
Services

Figure 34 FDI Inspection page

25
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@ 1-75E13U

& Pra-impont Consipnment Datails

FOOOCATECORY -

Gracery

13

LIST DiOCUMEN

& Submitted Documents

DOCUMENT TYPE

Labal Lpkoad

FOOD SUECATEGORY

Dry Soad

MAIGR SO

sample campany

tem Wise

MAMUFAL

203 E-10-01

oM

20081009

FILE NAME

sk pl

sk, pd!

samphe Py

ACTIONS

Status Timeline

[ ]
Applcation Fee Faid Successfuly

Qs rorm Bundie Btanus: Eundle Uakaaded

-
Document Verification Approved

Camestkam fequested

[ ]
SUDMITDed for verhcatonReyies

Fre-lmoon Entry Draft Crested

Figure 35 Import page review

26




@ PROCONS

INFOTECH

© Customs Uploaded Documents

Entry Reference No.: I-6YGEP]

DOCUMENTTYPE

Customs Declaration

FILE NAME

tracking.png

ACTIONS

Close

Figure 36 Document bundle review

nspection Decision

Record Inspection Decision
FCAUNo: I-6YGEP]

Inspection Decision

— Select Decision —

Status Timeline

Audit trail of all application status changes.

@ APPROVED FCAUAD
Document Verification Approved

ADMIN
Corrections Requested
Submitted for Verification Review

Pre-Import Entry Draft Created

Figure 37 Inspection start page

7. Regulatory Triage Assessment

Based on the inspection findings, the system supports one of the following regulatory

pathways.

Label Verification Process

Where label verification is required, FCAU officers review the product labels against applicable

regulatory requirements.

Based on the assessment outcome, one of the following actions may be taken:

o Release the product for import.

o Reject the product.

e Permit supplementary labeling subject to regulatory approval and specified conditions.

27
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Save Inspection Finding / Information

ome « Save InspectionFinding / Information

Record Inspection Finding / Information
FCAUNo: I-75KIIU

Inspection Finding / Information

ification v

Border Inspection Log details

Trilingual Label

Date of Manufacture
— Select — ~ mn/dd fyyyy o
Date of Expiry Label Decision
mm/dd/yyyy o Salact Dacision — ~
Photo Upload
Choose File No file chosen
SaveInspection

Status Timeline

Customs Bundle Status: Bundle Uploaded

Document Verification Approved
Gorrections Requested
Submitted for Verification Review

Pre-Import Entry Draft Created

Figure 38 Label Verification Screen

Save Inspection Finding / Information

e « Save Inspection Finding / Information

© BorderInspection Log Details saved successfully.

Record Inspection Finding / Information

F Ne: I-BYWULY

Inspection Finding / Information

Label Verification 4

BorderInspection Log details

Label Decision Photo Upload

Send to DG Approval ~ Choose File

Remark

sample remark

9. Option set to Send to DG Appron

Trilingual Label Date of Manufacture
Yes(possesses English, Sinhala, and Tamil) v 10/09/2026

Date of Expiry
10/14/2026
&\ Remaining shelf life is 40.00%, which is below &

Status Timeline

Border Inspection Decision: Send to DG Approval

@ PAD

Application Fee Paid Successfully

Customs Bundle Status: Bundle Uploaded

Document Verification Approved
Pre-Import Entry Draft Created

Submitted for Verification Review

Figure 39 FDI side action screen
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If the 'shelf life' is found to be less than 60% during the 'FDI' inspection, the matter can be
referred from the FDI division to the Director General for a final decision.

After that, the final decision can be made from the "DIRECTOR GENERAL" side and if the
DIRECTOR GENERAL decision is approved, the release letter related to that pre import entry will
be generated in the 'COMMERCIAL IMPORTER' side.

St 8 _ )
FCAU FSRIMS = e
Director General Pre-Import Entry Review
Food Category Search PerPage
# FCAUNo. CUSDEC No. Importer Name Food Category HS Code Manufacture Date Expiry Date Shelf Life % Label Decision Final Decision Actions
abe Catering Services 12345 a
abc(pvt)itd Supermarkets 1234 o

Figure 40 DG side final approval list

Figure 41 View option
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o

(o]

Sararnd Pra- impan Eriry Swie

Director General Pre-impart Entry Reviewr

FOA Inapectian Finding & Law Shelf LifeInfamation

Snanus Timeding

[
sk bpaecion Dacitkan: S 1o DG Apprces

J
psikcation Fes P Seccamtuity

- =
Carrornt a1 Dl Uns e

&  Director Genaral Appnoval Decisian

£ Pre-impor Comlgnoest Deale

in-Fight Caisring

¢ SubmitisdDocomeno

smsaTRorerhipere s da mmas qusras s.

DOCENT TIFE FLEwARE
. N e
a T enpan
®  ComiomaDocumant Banclar
[T FLERARE
HH T e - e ) e e - Dl et D g

L ]
DiocaTan Wt howiaa Anproved

Pra-impan Gy Draft Craassd

-
Subemined fod wad Bowkan Ravides

waing Sarvicar

A1 rerum. st mise a v ralla e aligend v

L CMED ACTRCNE

|

Figure 42 DG side review and final action page
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Record Inspection Finding / Information

Inspection Finding / Information

Label Verification v

Border Inspection Log details

Trilingual Label

Date of Manufacture

h, Sinhala, and Tamil) ~ 10/08/2026

Label Decision

Pass

Phote Upload

Choose File No file chosen

Inspection Route Decision

Next Workflow Step (Inspection Route)

— Select Route — b

‘Save Route Decision

Status Timeline

Border Inspection Decision: Pass (Label Verified)

FAID

Application Fee Paid Successfully

EUPL

‘Customs Bundle Status: Bundle Uploaded

Document Verification Approved

Corrections Requested

‘Submitted for Verification Review

Pre-Import Entry Draft Created

Figure 43 Label verification next step

Food Sampling to Laboratory (Import)
Home « FoodSampling to Laboratory (Import)
Food Sampling to Laboratory (Import)

@ Inspection decision saved successfully.

Process Type

Import

Date of Sampling

Food Category

Catering Services

Food Sub Categery

In-fiight Catering

Nature of Food

Name of the Seller/Organization/Organizer

abo{pwvt)itd

Laboratory Dispatches

Laboratory Sample Number

-Select - - FSN/2026/0817/80/1

Time of Sampling

02:12 &AM

Food Item

Formal/informal

-Select -

Place of Sampling

abc{pvt)itd

Owner of the Premise

Akila Hashan

Number of Samples

Quantity of Food

Save & Submit

Figure 44 Sampling selected screen
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e-Import Entries

Specific:

COLLECTION DATE COLLECTION TIME

2026-08-17 02:12

Pre-Import Entries

Food Samplings Dispatched Successfully

ations for Sample #FSN/2026/08/17/80/1

R Ref No: FSh/2026/28/17/80/1
ATORY FOOD MEM - Time: 02:12

Lab: NIk
yLab sample Coem:
CotDat

¥ OF FOOD NUMBER OF SAMPLES

| ST

vad Labe

B View /Print Memorandum

Figure 45 Sampling dispatch success page

8. Sa

Where

1
2
3.
4
5

@ Feauims

mpling and Laboratory Testing Process

laboratory testing is required, the following process is followed:

Samples are collected from the consignment.

Each sample is assigned a unique QR-based tracking reference.
Samples are submitted to the designated laboratory.

Additional laboratory testing fees may be requested where applicable.

Laboratory testing is conducted according to established testing procedures.

Assigned Food Samplings

Search Status

Sample Number Process Type Reference D Category Food tem Status

Import 1-6Y6ERD Catering Services sample

Actions

Figure 46 Lab side sample review
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Food Sampling Tracking Overview

Home s Food Sampling Tracking Overview

FSN/2026/08/17/80/1

Food Sampling Specifications

GENERALINFO

FSN/2026/08/17/80/1
I-6YGEP]
Import

Formal

NIHS - Chemistry Lab

FOOD DETAILS

Catering Services
In-flight Catering

sample

sample

2

Quantit,

Number of Samples 1

Application Status

Bar Ref No: Fn/2026/05/17/38/1
Time: 02:12
Lab: NIHS - Chemistry Lsb
Comm: sample
Coll Date: 2026-08-17

17 Aug 2026, 02:13 AM

Status Timeline

Audittrail of all sampling status change:

Sampling Submitted
Akila FOI

Figure 47 Sample approve process in lab

Review Food Sampling

+ Review Food Sampling

Food Sampling Specifications

FSN/2826/88/17/80/1
Reference ID I-6YGEP]
P r Import
Formal
Catering Services
In-flight Catering
sample
sample
2
1
p f Sampling abe(pvtjitd
of Premise AkilaHashan
abe(pvt)id

gDate& 17 Aug 2026 (02:12:00)

Reception Verification Checklist

Documentation is complete and legible
Quantity is sufficient for requested tests

Storage conditions maintained during transport

Sealis intact and matches the digital record

Reception Decision

Action Decision
Accept & Assign Analyst
Internal Lab Tracking No

123

Assign Analyst

Analist 2

Remarks (Optional)

Cancel Submit Action

A

Figure 48 sampling review / get action in lab
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1l
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@ FCAUIMS

Assigned Food Samplings

Search Status
Sample Number Process Type ReferencelD Category Fooditem Status Actions

Figure 49 Confirm button

Confirm Sample Reception

Figure 50 Sample receive to reception
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(—) FCAU IIMS

Assigned Food Samplings

me « Assigned Food Samplings

@ Sample marked as received successfully.

Search

Sample Number Process Type Reference ID

Import I-6V6EP)

Category

Catering Services.

Status

Statuses

Food Item

sample

(2]

Status Actians

Figure 51 upload lab report

Upload Lab Report
Final Formal Report®

Choose File Mo file chosen

Upload Rermarks (Optional)

Enter optional upload remarks

Figure 52 remark and submit option
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Assigned Food Samplings

Search

Sample Number Process Type ReferencelD Categary

mport 1-6vGERD Catering Services

Status

Food Item Status

sample

®

Actions

Figure 53 Scan page

Payment Pending: T

pling. You may

@ results, but payment remains

sample

FSN/2026/08/17/80/1

Scanned Test Parameters & Results

@: Parame

entries carefully

# Parameter Name TestMethod Measured Result Unit

Final Analyst Compliance Decision

Final Compliance Result

Analyst Remarks & Comments

ing.

Standard Limit Status

Action

Figure 54 lab test results
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9. Laboratory Result Processing

Upon completion of laboratory testing, the system records the outcome and supports the
following actions:

Compliant Results

If the laboratory results confirm compliance with regulatory requirements, the consignment is
approved for release.

Additional Verification Required

If further verification is necessary, the re-testing process is initiated and the consignment
remains under review until a final determination is made.

Non-Compliant Results

If laboratory results indicate non-compliance, the consignment may be subjected to destruction
or other regulatory actions in accordance with applicable regulations.

1]
[r:]

Feauims

Assigned Food Samplings

Sample Number Process Type Reference ID Category Foodltem Status Actions

Import T-6¥GEP] Catering Services sample

Figure 55 sample review submit notification
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‘C) FCAU IIMS

Import Inspection

+ Import Inspection

Food Category Workfiow Stage Lab Result Process Decision Search

All Food Categories v AllWorkfiow Stages ~ All Lab Results v AllProcess Decisions v

Per P
@, Importinspection e

@ ImportInspection Entries

L-6YGEP) 123345 Catering Services @081

FCAUNG. CUSDECNo.  FoodCategory FoodSubcategory ~ HSCode  Workflow Stage LabResult  ProcessDecision  PaymentStatus

i

Actions

0000

Figure 56 After lab result FDI inspection list

Figure 57 FDI decision

& Lab Result Decision
FCAU Mo I-75KIIU

Lab Result Decision

— Select Action — s
— Select Action —
Release

No Objection
Re-test

Destroy

Figure 58 Decision confirmation selection

38




@ PROCONS

INFOTECH

10. Manifestly Unsafe Goods

Consignments identified as posing an immediate public health risk may be recommended for
destruction in accordance with applicable food safety regulations and enforcement procedures.

11. Final Approval and Release

Following completion of all inspections, laboratory testing, and compliance assessments, the
High-Level Officer (Assistant Director or Director) reviews the findings and records the final
decision.

Based on the decision:

e The consignment may be released for import and distribution.
e The consignment may be subjected to the relevant enforcement action.

©

Fcaumms

Pre-Import Entries

Food Category Status Search

FCAUNo. CUSDECNo. Food Category Food Subcategory HS Code LabResult Process Decision AD Approval

Foodpacsaging =
SS—— (o]

Figure 59 Assistant director Action
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Pre-Import Entry Details

= Pre-imp

MUHBER

0 Suomited Documants

DOCUMENT TYPE FILE HAME
Comesrsial Insies sl gl
Cortincataal Analyst sl gl

Lkl Ui Disrivirst searrin oG

ACTIONS

Status Timeline

.
Laio Bystern dctonRecommerdatian: ieleried

L ]
Labsaracary Aralyss Result Pass

& SAMPURG
Mot Workflow Ste: Samping

[ ]
Border Inspection Decision: Pass [Label Veritid)

. FAD
Agplicaton Foe Paid SuccessTully

ms Bundie Status: Busdle Uplcaded

W APPROVE
Documen esiheation Apperowed

Corections Reguested
-

Subminied for Verifieation Roview

Fre-Impsoet Enry Draft Creatad

Figure 60 Action selection review form
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() Confirm Decision

Entry Reference Mo.: I-Y8KCIW

Approval Decision *

s

Approve

Approve

send for director approval

Figure 61 Confirmation box

(0 Confirm Decision
Entry Reference Mo.: I-YSKCIW
Are you sure youwant to reject this pre-import entry?

Remark (Optional)

Enterrejection reason...

Cancel

Figure 62 Rejection remark option
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Pre-Import Entries

Food Category Status Search

FCAUNo. CUSDECNo. Food Category Food Subcategory HS Code Lab Result

Dairy Processing

L)

PerPage

Process Decision AD Approval Actions

Figure 63 Director approval section
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Pre-Import Entry Details

Home = Pre-import Entry Detals
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£ Suomnted Documants

DOCUMENT TYFE
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Submined for Verfcation Review

Fre-Impset Entry Draft Created

Figure 64 Director approval review form
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(O Confirm Decision

Entry Reference Mo.: I-HIZPIM

Are you sure you want to approve this pre-import entry?

Cancel Yes, Approve

Figure 65 Approval confirmation

(U Confirm Decision
Entry Reference Mo.: I-YSKCIW
Are you sure you want to reject this pre-import entry?

Remark (Optional)

Enterrejection reason...

Figure 66 Rejection confirmation

12. Post-Release Monitoring

After release, FCAU may conduct post-release surveillance and compliance monitoring
activities.

These activities may include:

e Follow-up inspections.
e Regulatory enforcement actions.
e Monitoring of warehouse locations.
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e Traceability and compliance verification activities.

The system maintains records of these activities to support ongoing regulatory oversight and
food safety monitoring.

dhy  oovemmanT o siLaNK
Q FCAU lIMS

Pre-Impeort Entry

Food Category Status Bundle Status Final Decision PerPage

=

My Pre-ImportEntries + Add Pre-Impart Entry
CUSDEC Food HS Final
FCAU No. No. Food Category Subcategary Code Doc. VerificationStatus  Bundle Status Workflow Stage PaymentStatus  Decision Actions
Catering

(]
Services

Figure 67 Download pre import release letter
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ﬁ Food Control Administration Unit
[4]

£ Wity of Heakh

Our Ref: FCAURLI-6YGEFP] Drate: 1 E.08.2026

Tao:

Akila Hashan
abe{ pvihlid

Sni Lanka

LETTER OF CONSIGNMENT RELEASE

Dear Sir/Madam,

We are pleased to inform vou that the food consignment imported under the reference details listed below has successfully
completed the official inspection, sampling, and laboratory analysis procedures conducted by the Food Control Administration
Unit {FCAL) of the Ministry of Health. Based on compliance and subsequent approval, the consignment is cleared for customs

release and domestic distnbution in the Democratic Socialist Republic of Sr Lanka:

FCAU Reference Number I-6YGEP]
Imparter Name Akila Hashan
Company Name albipwvt)itd
Customs Declaration No (CUSDEC) 123345

Food Category Catering Services
Food Subcategory In-flight Catering
Harmonized System (H5) Code ool

Date of Approval 1E.08.2026

Final Decision Released

Yours faithfully,

Director
Food Control Administration Unit (FCALT)
Ministry of Health, Sri Lanka

Figure 68 Import release letter
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