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1. Importer Registration  

The importer must first register in the system by providing the required business information. 
This includes Taxpayer Identification Number (TIN) or National Identity Card (NIC) details, 
warehouse location information, and any supporting business registration documents. 

 

 
Figure 1 Public registration  
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Figure 2 Company Details 
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Figure 3 Warehouse location 
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Figure 4 Contact info 
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Figure 5 Verification document upload 
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Figure 6 FCAU Admin side Importer profile approval data grid  

 
Figure 7 Preview for Importer profile 

 
Figure 8 Importer profile approve 

 
Figure 9 Importer profile rejection 
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Figure 10 Importer preview page 
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Figure 11 Approval confirmation 

 

 
Figure 12 Rejection confirmation 

2. Pre-Import Entry Application 

After registration, the importer shall select the applicable food classification and submit a Pre-
Import Entry application through the system. 

Upon successful submission, the system automatically generates a unique FCAU Reference 
Number for tracking and future reference. 

 

 

 
Figure 13 Pre import Grid 
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Figure 14 Add pre import entry form 

3. Supporting Document Submission 

The importer must upload all required certificates, permits, declarations, and supporting 
documents relevant to the import consignment. 

FCAU officers will review the submitted documents and perform the necessary compliance 
verification checks. 

 
Figure 15 Document Upload and Verification Screen – Bulk import 
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Figure 16 Document Upload and Verification Screen – Item wise import 

 
Figure 17 FCAU Admin side approval section 
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Figure 18 Review page import entry 
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4. Document Verification Outcome 

If the Application Requires Corrections 

If deficiencies, missing information, or non-compliance issues are identified during the review 
process, the system will notify the importer of the observations. 

 

The importer may then: 

1. Review the identified issues. 
2. Submit corrections or clarifications. 
3. Upload revised documentation. 
4. Resubmit the application for further review. 
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Figure 19 Rejection Screen 
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Figure 20 Correction request Screen 
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Figure 21 Email notification for import correction 
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Figure 22 Importer side request correction UI 

 

5. If the Application is Approved 

Once the application is approved: 

1. The application information is synchronized with relevant external systems, including 
Customs (ASYCUDA) and the National Single Window (NSW), where applicable. 

2. Shipment arrival details are recorded. 
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3. The system generates a payment request. The importer must complete the payment 
process before the application proceeds to the inspection stage. Applicable registration 
fees are paid. 

4. The import registration process is completed. 
5. An import entry record is created in the system. 

 
Figure 23 Approved Import entry Registration Screen 
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Figure 24 Payment enables in pre import entry 

 
Figure 25 Payment button 

 
Figure 26 Confirmation pops up 
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Figure 27 payment invoice page 

 

 
Figure 28 payment options 



User Training Guide V1.2 for Interoperable Risk based Food Safety Inspection  
Information Management System 

 

23 

 
Figure 29 Current available option 

 
Figure 30 Payment form 

 
Figure 31 Outstanding invoices 
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Figure 32 FCAU admin side payment review 

 

 
Figure 33 FCAU admin side payment approval 
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6. Food Inspection and Examination (FDI) 

Following registration, the consignment is subjected to inspection and regulatory assessment 
by authorized FCAU officers and Food and Drug Inspectors (FDI) 

 

 
Figure 34 FDI Inspection page 
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Figure 35 Import page review 
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Figure 36 Document bundle review 

 

 

 
Figure 37 Inspection start page 

7. Regulatory Triage Assessment 

Based on the inspection findings, the system supports one of the following regulatory 
pathways. 

Label Verification Process 

Where label verification is required, FCAU officers review the product labels against applicable 
regulatory requirements. 

Based on the assessment outcome, one of the following actions may be taken: 

● Release the product for import. 
● Reject the product. 
● Permit supplementary labeling subject to regulatory approval and specified conditions. 
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Figure 38 Label Verification Screen 

 

 

Figure 39 FDI side action screen 
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If the 'shelf life' is found to be less than 60% during the 'FDI' inspection, the matter can be 
referred from the FDI division to the Director General for a final decision. 

After that, the final decision can be made from the "DIRECTOR GENERAL" side and if the 
DIRECTOR GENERAL decision is approved, the release letter related to that pre import entry will 
be generated in the 'COMMERCIAL IMPORTER' side. 

 

 

 

Figure 40 DG side final approval list 

 

Figure 41 View option 
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Figure 42 DG side review and final action page 
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Figure 43 Label verification next step 

 
Figure 44 Sampling selected screen 
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Figure 45 Sampling dispatch success page 

8. Sampling and Laboratory Testing Process 

Where laboratory testing is required, the following process is followed: 

1. Samples are collected from the consignment. 
2. Each sample is assigned a unique QR-based tracking reference. 
3. Samples are submitted to the designated laboratory. 
4. Additional laboratory testing fees may be requested where applicable. 
5. Laboratory testing is conducted according to established testing procedures. 

 
Figure 46 Lab side sample review 
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Figure 47 Sample approve process in lab 

 
Figure 48 sampling review / get action in lab 
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Figure 49 Confirm button 

 

 
Figure 50 Sample receive to reception 
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Figure 51 upload lab report 

 
Figure 52 remark and submit option 
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Figure 53 Scan page 

 

 
Figure 54 lab test results 
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9. Laboratory Result Processing 

Upon completion of laboratory testing, the system records the outcome and supports the 
following actions: 

Compliant Results 

If the laboratory results confirm compliance with regulatory requirements, the consignment is 
approved for release. 

Additional Verification Required 

If further verification is necessary, the re-testing process is initiated and the consignment 
remains under review until a final determination is made. 

Non-Compliant Results 

If laboratory results indicate non-compliance, the consignment may be subjected to destruction 
or other regulatory actions in accordance with applicable regulations. 

 

 
Figure 55 sample review submit notification 
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Figure 56 After lab result FDI inspection list 

 
Figure 57 FDI decision 

 
Figure 58 Decision confirmation selection 

 

 

 



User Training Guide V1.2 for Interoperable Risk based Food Safety Inspection  
Information Management System 

 

39 

10. Manifestly Unsafe Goods 

Consignments identified as posing an immediate public health risk may be recommended for 
destruction in accordance with applicable food safety regulations and enforcement procedures. 

11. Final Approval and Release 

Following completion of all inspections, laboratory testing, and compliance assessments, the 
High-Level Officer (Assistant Director or Director) reviews the findings and records the final 
decision. 

Based on the decision: 

● The consignment may be released for import and distribution. 
● The consignment may be subjected to the relevant enforcement action. 

 
Figure 59 Assistant director Action 
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Figure 60 Action selection review form 
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Figure 61 Confirmation box 

 

 
Figure 62 Rejection remark option 
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Figure 63 Director approval section 

 



User Training Guide V1.2 for Interoperable Risk based Food Safety Inspection  
Information Management System 

 

43 

 
Figure 64 Director approval review form 
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Figure 65 Approval confirmation 

 

 
Figure 66 Rejection confirmation 

12. Post-Release Monitoring 

After release, FCAU may conduct post-release surveillance and compliance monitoring 
activities. 

These activities may include: 

● Follow-up inspections. 
● Regulatory enforcement actions. 
● Monitoring of warehouse locations. 
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● Traceability and compliance verification activities. 

The system maintains records of these activities to support ongoing regulatory oversight and 
food safety monitoring. 

 

 
Figure 67 Download pre import release letter 
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Figure 68 Import release letter 


