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1. Food Business Operator Registration (FBO)

1.1 Login

Public Users click the link Register as FBO. The publicly available URLs are used for creating the
account in the system. The links at the bottom of the login page are used to create accounts in
the system.

GOVERNMENT OF SRI LANKA e ——
! 1IMS ( @ English ~ )

Integrated InspectionManagement Systerm

»

Welcome to IIMS

Interoperable Risk based Food Safety Inspection
Information Management System

Email Address

admin@auth.com

Password

Keep mesignedin Forgot Password ?

Importer ? Register Here
Don'thave anaccount ?

RegisterasFBO| | Register

Register as Salt |
Factory/Saltern

System Access

(® Accessisrestricted to authorized personnel.
Contact your system administrator if you
experience issues.

Figure 1 Login page
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1.2 FBO Registration Process
1.2.1 Registration Application Submission

The link redirects to the interface below. FBO fills the registration form, completes the three steps,
Account Setup, Premises Details and Representative steps. Click the Submit & Register button.

GOVERNMENT OF SRI LANKA
@& ums
Integrated Inspection Management System

2R

Food Business Operator

Create your account andregister your food premises to begin compliance.

Account Setup Premises Details Representative

Representative FullName *

Enter representative full name
Representative NIC Number

e.9. 912345678V 0r 199123456789

Representative Email Same as Account Email

rep@company.com

Representative Contact Number *

e.g. 0771234567 or +94771234567

Back | Submit & Register

Already have anaccount? SignlinHere

Figure 2 Registration flow

1.2.2 Email Verification

FBO receives a verification email.
The message displayed after registration form submission and email received by FBO displayed
in images below.
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GOVERNMENT OF SRI LANKA
&9 1IMS
B  integraredinspectionManagement System

(2

Verify Your Email

Averificationlink has b

sent to your email address

Your profile registration has been X
submitted successfully andis pending
(© adminverification. Please verify your
email address toreceive activation
updates.

cationTarget

qgaeng.procons+fbon@gmail.com

fy your email. If

email, youcanri

Resend Verification Link

Back to Signin

uest

Figure 3 Registration Success message

&} Gozm) G246 - (@) UMl eME B JFTE &b

GOVERNMENT OF SRI LANKA

R sbnls: me@rmmdss 5EDHs - owi Baanhs splia)

L0V ITETOTEN LD B 60| %]

INTEGRATED INSPECTION MANAGEMENT SYSTEM (1IMS)

Verify Your Email Address

Dear New FBO,

Thank you for registering on the Food Control Administration Unit (FCAU)
platform. Please click the button below to verify your email address and activate

your profile:

Verify Email Address

If you're having trouble clicking the verification button, copy and paste the URL below into y

our web browser:

http://fecauiims.procons.lk/verify-email ?token =WKOpp hW7 KUK Ed XV 8yyPWIXosHXZ g XuUlefn

Figure 4 Sample email verification

\\\ @ English - )
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1.2.3 FBO Temporary Account Created

The FBO then verifies the email address. Click the Verify Email Address button in the email
message received. After verification is done, FBO could login to the system using the credentials
given when registering.

Thank you for initiating your onboarding profile on the Food Control
Administration Unit (FCAU) platform. Your temporary citizen profile has been
successfully created.

YOUR ONEOARDING DETAILS

Registered Email: gaeng.procons+fbon@gmail.com
Verification NIC: 586325369V
Profile Status: TEMPORARY PROFILE (ACTIVE)

Next Steps in Your Premises Lifecycle

1. Log In: Access the citizen portal using your registered email and password.

2. Draft Regjistration Form: Select your spatial GN division and input the trades,

dimensions, and owner attributes.

3. Upload Statutory Documents: Upload business certificates and health cards to
the encrypted portal.

4. Submit for Routing: Complete the dossier to trigger Nginx mapping and PHI
field inspection.

Log In & Begin Premises Registration

Figure 5 Email for FBO temporary creation
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GOVERNMENT OF SRI LANKA
Integrated InspectionManagement System

Welcome to IIMS

Interoperable Risk based Food Safety Inspection
Information Management System

Email Address

gaeng.procons+fbon@gmail.com

Password
ssssssssess ®
Keep me signedin Forgot Password ?

Importer? Register Here
Don't have anaccount ?

RegisterasFBO | RegisterasExporter

Registeras Salt |  RegisterasBottled
Factory/Saltern Water
System Access

@ Accessisrestricted to authorized personnel
Contact your system administrator if you
experienceissues.

Figure 6 Login page
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2. Premises Payment Process

1. Once the premise application is submitted by FBO the Outstanding Invoice will appear on
FCAU finance or Admin side interface under Invoice management tab -> Outstanding invoices

@B COVERNMENT OF SRILANKA - o
o) FCAUIIMS = =
Outstanding Invoices
Dashboard « Outstanding Invoices
Food Bu
LabManagement
E: Search Status From Date ToDate
Sampling
S ceno 0 All Statuses v mmy/dd/yyyy (u] mm/dd/yyyy O a
Master Data
B InvoiceManagement
InvoiceNo.  Category Invoiced To Reference Amount Date Status Actions
11 Aug
Food Premises Mr.Kottu -Kottawa 3,000.00 2026 a
Registration ]
Legal Management
11 Aug
Food Premises Mr.Kottu -Wattala 3,000.00 2026
Importer Prc Registration
Import Entry Approvals
S 1 Aug
MOH Reviews Food Premises KFC - Polonnaruwa 3,000.00 2026
Registration
Export Management
Importer Registration TAug
Suganya Importer Contact
Sample Fee 9any B 29,321.60 2026
Person
FCAU Admin
User
i s R e 1 Aug i

Figure 7 Outstanding invoice page

2.0nce they view the updated required invoices this will show below screen with option to edit
the invoice and publish to the FBO

OVERNMENT OF SRILANKA
uMs

Il
1)

Invoice Detail
= Detai

Draft Invoice — Lab Review & Editing Pending

FCAU IIMS INVOICE #INV-2026-1000065

Mr.Kottu -Kottawa

= cost ary PRICE

New Raglstration LKR 3,000.00 | LKR 3,000.00

LKR 3,000.00

FCAU Admin Due Total
User

Figure 8 Invoice edit / publish page
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3.1f there any edit or changes of the price and the label FCAU finance or admin can change from
here and update the invoice.

GOVERNMENT OF SRILANKA = D =
FCAU liMS = =

Edit Invoice Details
Dashbosed « EditInvoice Details

Bu:
L=bHanagemsnt Invoice #INV-2026-1000065
Master Data Mr.Kottu -Kottawa - Food Premise Branch Registration Fee - Mr.Kottu -
. . Kottawa
B Invoice Management
= Invoice Items & Charges Breakdown
Leg agement
FEE SUB CATEGORY / DESCRIPTION BASE RATE QUANTITY SUB-TOTAL

Importe:

Import Entry App s New Reg

®
e

LKR 3000.00

LKR3000.00

Grand Total LKR 3000.00

Bottled

FCAU Admin
User

Figure 9 Invoice edit page

GOVERNMENT OF SRI LANKA — [5¢)
FCAU lIMS = = F
Edit Invoice Details
Deshben ome  Editinve tails
Food Busine
LabHanagamant Invoice #INV-2026-1000065
Sampling
Master Data Mr.Kottu -Kottawa - Food Premise Branch Registration Fee - Mr.Kottu -
Kottawa
Invoice Items & Charges Breakdown
FEE SUB CATEGORY / DESCRIPTION BASE RATE QUANTITY SUB-TOTAL
Ne 3000 1 LKR 3006.0@
LKR3000.00
LKR | 100¢.00% |
Grand Total LKR2000.00

FCAU Admin
User

Figure 10 Price update
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4.0nce they reviewed and did the changes if there was any necessary, they could publish the
invoice.

Laravel Alert
® Invoice detailsupdated X
successfully.

Confirm Approval

Are you sure yo

Figure 11 Publish invoice view

4.0nce it is published, FBO gets notified by email and system notification.

=] i p FCAU Invoice Published: #INV-2026-1000065  inbex x (=]

nbox
¥ Starred
® ’ =' Summarise this email

Snooze:
B sant @) FCAU Platform <piplsmipnoriicationggmailcoms 2013 Ominutesage)  fy @ &
O Drafts 2 @ toeengprocons«fbon ¥
B Purchases
~  More
QEms syyErdisin

Labels + ‘ GOVERNMENT OF SRI LANKA

2506 5 - o1 Bl
=i u
INSPECTION MANAGEMENT SYSTEM (IIMS)

B  Morning meetings 2
D

FCAU Invoice Published: #INV-2026-1000065

Dear Mr.Kottu -Kottawa,

Your Food Premise Branch Registration Fee invoice (#INV-2026-1000065) has
been generated by FCAU Finance for total amount LKR 2,000.00.

Please log in to the FCAU Portal to view and pay your invoice.
Thank you.

Best regards,
Food Control Administration Unit (FCAUY

Enable desktop notifications for Gmail.  © anks X SUNEGE]

Figure 12 Invoice email
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VERNMENT OF SRI LANKA =
AU IMS =

fo

Outstanding Invoices

Dashboard + Outstanding Invoices

Search Status FromDate ToDate

c All Statuses v mmydd/yyyy 8 nm/ddryyyy O @
PaidReceipts

My Certificates

Invoice No Category Invoiced To Reference Amount Date Status Actions
FoodPremises Mr.Kottu -Kottawa 2,000.00 1159

L 2026 (ol

Registration 5

1 Aug

FoodPremises - 3.000.00
Mr.Kottu -Wattala Selae

Registration

Figure 13 user side outstanding invoice

5.0nce the FBO / branch manager login to the system it shows the status changing to pending
as above image.

6. Once they view the invoice, they will get an updated invoice. Also, they can pay it by clicking
the “pay invoice” button.

12
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OF
Q FCAU lIMS

B InvoiceManagement “

Kottawa

anka

New FBO
Important:

e totaling

Figure 14 Invoice overview

Invoice Detail

FCAUIIMS

Home e Invoice Detail

Mr. Kottu -Kottawa

qaeng.procons+fbon@grmail.com
ITEM cosT
New Registration LKR 3,000.00

DueTotal:

INVOICE #INV-2026-1000065
Datelssued: T1th August 2026

Category: Food Premises Registration

Qry PRICE

1 LKR3,000.00

LKR 3,000.00

LKR2,000.00

On your remittance, please quote our invoice Number #INV-2026-1000065

o a
14 N
[@ Download PDF
B Paylnvoice
-

7.There are 3 options to do the payment, in this stage we only have an offline payment pathway.

8.FBO representative Can select offline payment option to do this payment.

9.0nce you go though it needs to update the method and verify information and image or PDF
upload about transfer verify document or slip.

Figure 15 payment option selection

Select Payment Method

Offfine Payment / Slip

OFFLINE Payme:

Payment Gateway (IPG)

GovPay

13
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GOVERNMENT OF SRILANKA

FCAU lIMS

Record Offline Payment

Dashboard * Record Offiine Payment

Invoice To

My Certificate:

Mr.Kottu -Kottawa

Payment For

Payment Method

Cheque

Payment Date

08/11/

Attachment

Reference / Cheque / Bank Slip Number

emise Branch Registration Fee - Mr Kottu -Kottaw

| ChooseFile

Figure 16 offline payment submission page

e

Invoice No.

INV-2026-1000865

Amount Due

LKR2,000.00

Bank

Amount Paid (LKR)

Remarks

10.0nce payment is done, the system shows success massage. And also it shows in email as

well.

ENT OF SRILANKA
MS

Outstanding Invoices

« Outstanding Invoices

PaidRecelpts

Search

Invoice No Category

Food Premises
Registration

2026- Food Premises
00064 Registration

Figure 17 Payment success system message

© Offiine payment details submitted successfully and are now Under Review

Status

Invoiced To

Mr.Kottu -Kottawa

Mr.Kottu -Wattala

14

to

User Profile

Laravel Alert
Yffine paym

FromDate ™
mm/ddyyyy O nm/ddsyyy O
Reference Amount Date Status Actions
2,000.00 Naug
2026
3,000.00 128ug

2026
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GOVERNMENT OF SRI LANKA © 5
FCAU lIMS =

New FBO

LKR2,000.00

Mr.Kottu -Kottawa o 4567

Master Data qaeng procons+fbon@gmail.com 1MAug 2026

Invoice Management ey
1 Aug 2026, 03:40 PM NAug2026,12:00 AM

NewFBO

PaidReceipts LKR 3,000.00

LegalManagement

Review Action
Importer Profile Ap|

Import Entry Approvals

MOH Reviews

Export Management

Importer ration

FCAU Admin
User

Figure 18 FCAU side payment review

11.0nce the FBO side pays the amount, the FCAU finance team can review the payment details,
and if all the details are correct, they can approve it.
12.FBO side shows the status as paid, and also payment success message was sending via email.

®

Paid Receipts

- PaidReceipts

Search From Date ToDate

Sampling

Master Data

Invoice Management v

Payment Payment
Receipt No Invoice No. Invoiced To Method Amount Paid Date Status Actions

200000 o (o]0
Cheque 2026

Outstanc

Re

Mr.Kottu -Kottawa

Legal Mal

sact] z00000  'AY9

Figure 19 Payment receipt list
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FCAU Payment Approved: Invoice #INV-2026-1000065  inbox = =]

=' Summarise this email

FCAU Platform <piplsmtprotification@gmail.com- 215 (O minutes age) ¥y @

[ ]
@  'oaseng proconssfbon

& cozmn S5 - @evriians oy gETS
GOVERNMENT OF SRI LANKA

Fe0>DED BBH mE D22 B BLDBS - @Bl enemie wie
Cuoematrenn Sjeainling

INTEGRATED INSPECTION MANAGEMENT SYSTEM (IIMS)

FCAU Payment Approved: Invoice #INV-2026-1000065

Dear Mr.Kottu -Kottawa,

Your payment for Invoice #INV-2026-1000065 (LKR 2,000.00) has been
reviewed and approved by FCAU Finance

Your premise branch application registration is now unlocked and ready to
submit

Thank you

plytoall ) ( — Forward ) (@)

Figure 20 Offline payment approved email

3. Food Premises Registration

After receiving approval FBO logins to the system to register the first branch under his business
profile in the FCAU IIMS.

o

= N
Food Businesses
D Home « FoodBusinesses
R FoodBusinesses Manaae o renetere R 1
woice Management
Application Details Category Risk Profile Status Actions
o APP-20260806-NBOQP3
My Certificates Q Restaurants and Cafes
1-Tof1

NewFBO

Figure 21 Premise interface

1 - Actions - Manage Branches - Click the button to Register the first branch under the business
profile created.

16
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4. Register New Food Premise Branch

Manage Branches button redirects to the interface below. All premises owned by the user could

be included into the system.

GOVERNMENT OF SRI LANKA
.7 FCAUIMS

Dashboard
Food Businesses
Invoice Management

My Certificates

New FBO

Manage Branches — Mr.Kottu

ne e ManageBranches —Mr.Kottu

-

i

1

Search Branch

Branch Details ApplicationNo Address GNDivision

Mr.Kottu -Kalutara
PRIM-20260806-D91197 Kalutara Kalutara South A

Figure 22 Food business branch creation

7

3

Status \Acci(’)ns
-

5

1 - Add New Branch - Click this button to register the food premise. Below image displays the

application form.

@ coicerorsuLwa
) FcaulMs

Dashboard
Food Businesses
Invoice Management

My Certificates

NewFBO

Register New Branch — Mr.Kottu

ne « Register NewBranch — MrKottu

New Branch Premises Application

BranchName

Branch Address

GN Division

Figure 23 branch registration form

17
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2 - Search - To Search the branch by name, type the branch name and click the Filter button.

3 - View Details - The details of the branch could be viewed. The below image displays the view
interface.

2 'GOVERNMENT OF SRI LANKA —
FCAUIIMS = R

Mr.Kottu -Kalutara

Dashboard « MrKottu -Kalutara

Invoice Management

My Certificates

Submitted Premises Application Data Application Status

APPLICANT IDENTITY PRI-20260806-DIII9]

New FBO
586325369V

qaeng.procons+fbon@gmail.com

+94776444453 Approved
K001
Company 06 Aug2026,06:29 AM

BUSINESS & PREMISES INFORMATION PHIUser
Mr.Kottu -Kalutara
N NewFBO Restaurants and Cafes
Mr.Kottu
Fine Dining
1500
20
Status Timeline
N/A

NWS&DB Pipeline

°
GMP Application Approvedin Ist Visit
LOCATION & GN DIVISION MAPPING [ )
IstVisit In Progress
Western
+
Kalutara — MrKottu -Kalutara
Kalutara .
Kalutara Assigned to PHI Officer

STATUTORY DOCUMENTS

NIC Copy (Owner)

FloorPlan

Medical Certificate

Figure 24 Overview page

Kalutara South A 9

Kaluthra South
Kalutara
7.871374

80.782647

18

= Leaflet | © OpenStreetMap contributors

Submitted for Review

Draft Created

Assigned Branch Managers

Chamalka
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4 - Edit Branch - Click the button to edit branch information.

5 - Manage Managers - Click the button to add or remove the manager for one particular
branch. The image below displays the Manage Managers Interface.

GOVERNMENT OF SRILANKA -
) FcaulMs =

i

Manage Managers — Mr.Kottu -Kalutara

Do ne « ManageManagers —Mr.Kottu -Kalutara

al FoodBusinesses

Invoice Management

Ly Selincates Add Branch Manager Assigned Managers

User Detalils Assigned Date Status Actions

FullName
Chamalka

NIC Number

Email Address

NewFBO

Figure 25 Mange Managers

The above interface allows the user to add a branch manager, activate or deactivate the
assigned manager. When the Manager is activated, the manager receives an email notification
as below.

19
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& Cozy G296 - @) I MIEMS BT EFT M &LD
GOVERNMENT OF SRI LANKA

o 52558 HED IO SO S + ewrmElaan s syiia)
G L0 IT T 600 LD B GDLOLILY
INTEGRATED INSPECTION MANAGEMENT SYSTEM (IIMS)

FCAU System Access Provisioned
Dear Chamalka,

An official staff profile has been created for you on the Food Control
Administration Unit (FCAU) platform. You have been granted access as a
member of the administration system.

YOUR OFFICIAL ACCOUNT CREDENTIALS

Authorized Email: faeng.procons+manager@gmail.com

Temporary Passcode: ohsWkOFf2FN

Log In to FCAU Portal

Figure 26 Email of informed provide access

Branch Manager login to the system and edit branch details.
Delete Branch - Below two images display the Delete Branch action button for new applications
only. Users could withdraw the application. After approval it cannot be deleted from the system.

Manage Branches — Mr.Kottu

Dashboard Home e Manage Branches — Mr.Kottu

& FoodBusinesses

Manage premise branch applications for Mr.Kottu (B

+ AddNew Branch

Invoice Management

My Certificates © Branchupdated successfully!

SearchBranch

X
Branch Details Application No Address GN Division Status Nons

Mr.Kottu Kand
. yr PRM-20260808-K134Y] Kandy Sangaman Kandy a

Mr.Kottu -Kalutara
PRHM-20260806-DIT19] Kalutara Kalutara South A a

NewFBO

Figure 27 delete branch

20
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Withdraw Branch Application

Are you sure you want to withdraw this application? This action is
permanent and cannot be undone.

Mr.Kottu Kandy
Kandy

Cancel Withdraw Application

Figure 28 Withdraw application

5. MOH - Reviews Application and Assign to PHI

MOH login to the system to review the Food Premise registration applications.

21
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GOVERNMENT OF SRI LANKA —

FCAUIIMS = he
Premises Applications 7

Dashboerd « Premises Applications /

MOHReviews Search Application D NIC Category Risk Status

Bottled Water Apps All Categories x AllRisks v All Statuses x

Certificate Ledger PHIArea GN Division
Application Business
Details Name & BRN Category Risk Profile Assigned PHI Status Actions
PRM- vz
20260808~ PHI Officer
UPGKNB Dairy Processing

M MOH User
PRM- MKK
20260806~ PHI Officer
TRXZLX Dairy Processing
1 2

PRM- \‘
20260806~ Meats \
QMLWO?9 Meat Processing

3 4 5 6
Zg;;oso& Mr.Kottu \l \l \1 \l

D919 Restaurants and Cafes PHIUser
PRM- o
loware
20260805~
Berger
6RQZXG 9 New Classification B PHIUser
PRM- Howard
20260805~ Berger
KG7VTK New Classification B PHIUser

Figure 29 MOH premises application dashboard

1 - Assign to PHI - Click the button. The below popup will appear. MOH adds a remark and MOH
assigns a PHI Officer for one particular application. PHI is assigned for inspection.

22
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Confirm Assignment

Are you sure you want to assign this premises application?

This action will change the application statusto  ASSIGNED

Assign PHI Officer *

[ Select PHI Officer

Area: Kaluthra South
Remarks *

Enter assignment remarks...

Cancel SendTo PHI

Figure 30 PHI assign section

2 - Reject Application - MOH can reject the application. The below popup appears. MOH adds a
remark and clicks the Reject button.

3 - Reassign PHI - Reassign the premises application to a PHI Officer. This action will change the
assigned PHI officer while keeping the current application status.

4 - View Review - PHI visit information and Application Details collected after PHI Inspection is
done is displayed in the Application Assessment Interface below.

23
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FCAU

MOH User

Application Assessment Details

- Application A nent Det

Part: Identification & FBO Details
FOODBUSINESS DETAILS

Howard Berger

New Classification B

Qui eos commodiinve

Jaden Simpson

APPLICANT DETAILS
Chiquita Franco
BRANCHDETALLS
faf

Western

Kalutara

Partll: Registered Food Handlers

st Inspection Visit

17 Jun1996
766

PHIUser
Test sub classification

iqaeng.procons+fboS@gmail.com

'Quiducimusvolupta’

DEFICIENC!
Manager -
Al

PARTII
432

PART Il
Kalutara

PART IV
Kalutara South A

PARTV

PARTVI

#  Name Position Age Sex Duration Trained Medical Exam Certificates
dhd cgf - - -
ahf fhtf - - -
Inspection Checklists & Criteria
Partlll: Premises  PartIV: Equipment PartV: Processes
#  Required Documentation Status Officer Remarks
Busi ) Minima qui cum labor
norchipsLeasin Lorem itaque
consect
Trade license from local authority sed asperiores
roval for the building Animi et et tenetur
Valid certificates of quality (GMP,1SO
General Cleaning schedt Sit rerum vitae cons
Toilet cleaning schedule maturirur
ertificates of all food ha Quinullaipsumsirr
Equipment maintenance plan
Record of pest control activities oluta soluta
Recards of pesticides used Eius delectusincid
Documentation on t in pest control Atque praesentium
activities re
trol logs and documentation readily available Quiet dolorut occ:

Training programs documented and

inspection

Figure 31 Overview PHI visits

available for

Dolorad iure offici

24
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5 - Final Approval - MOH chooses to Approve or Reject this premises application for final
approval.

Final Approval Decision X

Please choose to Approve or Reject this premises application for final
approval.

Decision *

[ Select Action...

Remarks

Enter final approval remarks...

”~
Cancel Submit Decision

Figure 32 Final approval premise application

6 - View Application - MOH can view the premise registration application details. The page is
redirected to the below View Interface.

25
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GOVERNMENT OF SRI LANKA
@ FCAUIIMS =

KFC - Nugegoda

Dashboard « KFC-Nugegoda
Premises Applications

MOH Reviews

Bottled Water Apps

Submitted Premises Application Data Application Status
Reports Module
APPLICANTIDENTITY PRM-202608066-QMLW09
HB0O Certificate Ledger
Chamalka
123456789V

qaeng.procons+fbo2@gmail.com

+94776444453 06 Aug 2026, 09:01AM
BR0O0588
Company
MOHUser - BUSINESS & PREMISES INFORMATION Meats

KFC - Nugegoda
Meat Processing
Sausage / Cold Cuts Facility Status Timeline
1200
15
Submitted for Review
N/A
NWS&DB Pipeline

GMP

Draft Created

LOCATION & GNDIVISION MAPPING

Western Assigned Branch Managers

+
>
Kalutara — KFC - Nugegoda
test
Kalutara

Kalutara South A Q

Kaluthra South
test

7.875115

80.787449 et | © OpenStreetMap contributors

STATUTORY DOCUMENTS

NIC Copy (Owner)

Medical Certificate

Figure 33 PHI overview of FBO

7 - Advance Search - MOH could search by business name, Business Registration Number or
Branch name. MOH could also search by Application ID, NIC, Category, Risk, Status, PHI Area, GN
Division and click the Apply Filters button to search.
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6. PHI - Inspection Process

PHI login to the system to begin field visits after applications are being assigned to PHI by MOH.

GOVERNMENT OF SRI LANKA

@ IMS ( @ engish - |

Integrated Inspection Management System

Welcome to IIMS
Interoperable Risk based Food Safety Inspection
Information Management System

Email Address

gaeng.procons+phi2i@gmail.com

Password

ssssssasess

Keep mesignedin Forgot Password ?

Importer ? Reg

Don't have anaccount 7

Registeras FBO

Register as Salt

Factory/Salter

System Access

Figure 34 PHI login

GOVERNMENT OF SRI LANKA
FCAUIlIMS

e

Premises Applications

Dashboard Home o Premises Applications
Premises Applications 2
Sampling /
| Management Search ApplicationID NIC Category . Status .
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Grading & Form
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Figure 35 Premise branch application
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Premises Applications Search Application D NIC Category . Status

All Categories x All Statuses e
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Legal Management
Bottled Water Apps Application Details Business Name & BRN Category Assigned PHI Status Actions
CEE AR PRM-20260806-D91I9) MrKottu PHIUser

& Branch: Mr.Kottu -Kalutara Restaurants and Cafes
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H800 Certificate Ledger
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PRM-20260805-8DWOL4 £ Branch: Melyssa Hammond New ClassificationB ser \
PRM-20260731-RTCV39 Meats ) PHIUser
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Figure 36 PHI inspection

1 - New Application - PHI also can register a premise, on behalf of FBO. PHI fills the application

and submits for review. MOH reviews and the process continues from section (5).

GOVERNMENT OF SRI LANKA

FCAUlIMS

Dashboard

Premises Applications

Sampling

Legal Management

Bottled Water Apps

Grading & Form

Reports Module

New Application (On Behalf of FBO)

Home « New Application(On Behalf of FBO)

o FBO & Business ° Branch

Application Review & Submit

° Location

A Please review all details before submission. Once submitted, the application enters the FCAU workfiow for review.

e

H800 Certificate Ledger

I hereby declare that allinformation provided is true and accurate. | submit this application on behalf of the Food Business Operator.

COREIN  submit Registration & Application

PHI User

Figure 37 PHI premise registration

2 - PHI can search by, search by Business Name, Business Registration Number or Branch name.
PHI could also search by Application ID, NIC, Category, Status and click the Apply Filters button
to search.

3 - Schedule Inspection - Schedule the Inspection as displayed in the image below.
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Schedule Inspection Task

(D This will add the inspection to your calendar.

TargetDate *

mm/dd/yyyy

Reason for Allocate *

Select Reason...

Cancel ‘ Save to Calendar

Figure 38 H-800 Inspection schedule

4 - View Review - PHI visit information and Application Details collected after PHI Inspection is
done is displayed in the Application Assessment Interface below.

5 - View Application - PHI can view the premise registration application details. The page is
redirected to the below View Interface.
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FCAU IIMS

Dashb

Premises Applications
Sampling

Legal Management
Bottled Water Apps
Grading & Form

Reports Module

HB800 Certificate Ledger

Mr.Kottu -Kalutara

Submitted Premises Application Data

APPLICANT IDENTITY

NewFBO

586325369V
qaeng.procons+fbon@gmail.com
+94776444453

Koo1

Company

Application Status

PRM-20260806-D9119]

Approved

06 Aug 2026, 06:29 AM

PHIUser BUSINESS & PREMISES INFORMATION PHIUser
Mr.Kottu -Kalutara
Restaurants and Cafes
Mr.Kottu
Fine Dining
1500
20
Status Timeline
N/A

NWS&DB Pipeline

[
GMP Application Approved in st Visit
LOCATION & GN DIVISION MAPPING [ ]
1st Visit In Progress
Western +
Kalutara - Mr.Kottu Kalutara
Kalutara °
Kalutara Assigned to PHI Officer

Kalutara South A 9

Kaluthra South

Kalutara
Submitted for Review

7.871374

80.782647 penStreethiap contributors

Draft Created

STATUTORY DOCUMENTS

NIC Copy (Owner)

Assigned Branch Managers

Floor Plan

Chamalka
Medical Certificate

Figure 39 Premise information from PHI side

MOH gives the final approval. If approved premise registration will be completed. If rejected. FBO can
appeal. Appeal Process explained in the next section.

30



@ PROCONS

INFOTECH

6 - Review Application - PHI fills from Part | to Part VI after visiting the premises. See image
below for more details.

GOVERNMENT OF SRI LANKA
FCAU lIMS

1]
o

Review Premises Application
Dashboard « Review Premises Application
Premises Applications

Sampling
Application Assessment Review
Legal Management

Bottled Water Apps Part| Part || Partlil PartIV PartV Part VI Part ViI

Grading &Form Details of Food Handlers

Reports Module

Add Food Handler

H800 Certificate Ledger
FullName Position / Role Age
Duration of Employment Sex Whether Trained
Male Female Yes No
BHIDseT Personal Medical Examination Done Medical Health Certificate
Yes No ChooseFile Nofile chosen

Training / Experience Certificate

ChooseFile No file chosen

Registered Food Handlers

MEDICAL
#  NAME POSITION AGE  SEX DURATION TRAINED EXAM CERTIFICATES ACTION

Figure 40 PHI Assessment review
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7. Appeal and Final Decision Process

Rejection Notice

If the Premise Registration application is rejected during the evaluation process, the system will
issue a Rejection Notice to the Food Business Operator (FBO). The notification will include the
reasons for rejection and any relevant remarks provided by the reviewing authority.

Appeal Submission (Optional)

The FBO may submit an appeal against the rejection decision through the system It should be
within 14 days after the rejection. During the appeal submission process, the FBO can provide
supporting information, explanations, or additional documents for reconsideration.

Appeal Board Review

Once an appeal is submitted, the Appeal Board reviews the application, supporting documents,
and the grounds for appeal. The board records its observations and recommendations in the
system.

©

User Profile
Overview Dashboard

» Overview Dashboard RDUser-RD
R

[l Premises Applications

Welcome back, RD User!
i My Profile

RD User

Figure 41 RD dashboard
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Premises Applications

v

Search

Application Details

PRM-20260812-
AXVRPJ

12 Aug 2026, 04:49 AM

PRM-20260806-
TRXZLX

PRM-20260803-
MMXXC2

03Aug2026, 0

PRM-20260726-
VWIRVS

26 Jul

4PM
RD User

PRM-20260726-

Figure 42 Assigned appeals

Figure 43 Assign appeal board

Business, BRNorbri

Premises Applications

Home  PremisesApplications

Application D NIC

App. No

Business Name & BRN Category

Barister

Catering Services

Dairy Processing

Treats N Stuff

B Branch: Risk Based D
Grade

BRN: PV 00200000

Bakeries

Meat Processing

Treats N Stuff

Assign Appeal Board Members

Select one or more appeal board membersto a

application
Appeal Board Members

Searchand selectmembers.

Cancel
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Assign Appeal Board Members

Select one or more appeal board members to assign to this
application

Appeal Board Members

*Appeal Board User (gaeng. procons+apb@gmail.com) |

Start typing to search and select committee members.

Cancel Assign Members

Figure 44 Selecting appeal board member

Recommendation Submission
After completing the review, the Appeal Board forwards its recommendation to the Regional
Director for the final decision.
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)  MiNisTRY OF HEALTH
FCAUFSRIMS

Premises Applications

Home  PremisesApplications

Premises Applications

PRM-20260730-EEDBNP Treats N Stuff

30Jul 2026,09:00 AM & Branch: Lawrence Durham Bakeries
BRN: PV 00200000

Appeal Board

UE= PRM-20260726-VWIRV5 Meats
& Branch: Testd Meat Processing

BRN: BR-002

Figure 45 Appeal board appeal list

Make Appeal Decision
Please review the appeal details and make a formal

Decision

° Approve Appeal Reject Appeal

Remarks / Justification *

Approved by Appeal board

2

Figure 46 Appeal board decision section
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Regional Director Decision
The Regional Director reviews the appeal details and the recommendations provided by the
Appeal Board and records the final decision in the system.

If the Appeal is Approved

1. The system sends an Approval Notification to both the Medical Officer of Health (MOH) and
the Food Business Operator (FBO).

2. The Premise Registration process is marked as completed.

3. The premise registration remains valid and active within the system.

If the Appeal is Rejected

1. The system sends a Final Rejection Notification to both the Medical Officer of Health (MOH)
and the Food Business Operator (FBO).

2. The registration application is permanently closed.

3. No further processing is carried out unless a new registration application is submitted
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