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1. Laboratory Testing Process 

The Laboratory Testing module enables authorized laboratory personnel to manage sample 
reception, testing activities, result validation, report submission, and communication of 
laboratory outcomes through the FCAU IIMS. 

The module ensures end-to-end sample traceability, controlled access to laboratory records, 
and timely sharing of results with regulatory authorities for decision-making and enforcement 
activities. 

 

2. Sample Receipt and Registration 

Laboratory personnel must log in to the system using their authorized credentials to access 
sample management functions. 

Upon receipt of a sample, the sample can be identified using one of the following methods: 

●​ QR code scanning 
●​ Manual sample reference number entry 

The Laboratory Reception Officer (LRO) verifies the received sample against the information 
submitted by the requesting authority. 

Verification may include: 

●​ Sample reference number 
●​ Sample type 
●​ Collection details 
●​ Source information 
●​ Supporting documentation 

Following verification, the sample reception process is completed within the system. 

4 



User Training Guide V1.2 for Interoperable Risk based Food Safety Inspection  
Information Management System 

 

 
Figure 1 Sampling list 

 
Figure 2 Sampling creation page 
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Figure 3 Sampling creation page below section 

3. Sample Acceptance and Rejection 

After verification, the Laboratory Reception Officer records the sample reception outcome. 

If the Sample is Accepted 

When the sample satisfies the required acceptance criteria: 

1.​ The sample status is updated to Received/Accepted. 
2.​ The sample is assigned for laboratory testing. 
3.​ The sample becomes available to authorized laboratory analysts for processing. 
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Figure 4 Review food sampling 

If the Sample is Rejected 

Where the sample does not meet acceptance requirements: 

1.​ The sample status is updated to Rejected. 
2.​ The reason for rejection is recorded. 
3.​ Relevant FCAU officers and authorized users may be notified. 
4.​ The sample record remains available for audit and traceability purposes. 

4. Laboratory Testing 

Accepted samples proceed to the laboratory testing stage. 

Authorized laboratory analysts perform the required tests according to approved laboratory 
procedures, testing standards, and regulatory requirements. 

During the testing process, laboratory personnel may record: 

●​ Test observations 
●​ Measurements 
●​ Analytical findings 
●​ Supporting notes 
●​ Test outcomes 
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All testing activities are maintained against the corresponding sample record. 

 

Laboratory Report Preparation 

Upon completion of testing, laboratory analysts prepare the official laboratory report containing 
the test findings and conclusions. 

The report is finalized in accordance with established laboratory procedures before submission 
to the system. 

 

 

5. Result Submission 

The finalized laboratory report is uploaded to the system in PDF format. 

Where applicable, the system may perform Optical Character Recognition (OCR) / automated 
data extraction to identify and capture relevant information from the uploaded report. 

 

Figure 5 Final report upload section 
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Figure 6 Final compliance result submission 

 

6. Result Communication 

Verified laboratory results are automatically made available to authorized users based on their 
assigned roles and permissions. 

These users may include: 

●​ FCAU Officers 
●​ Medical Officer of Health (MOH) users 
●​ Public Health Inspectors (PHI) 
●​ Food and Drug Inspectors (FDI) 

Users may view laboratory reports, test results, and related sample information through the 
system. 
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Figure 7 Lab result view page 

 

7. Regulatory Actions Based on Results 

Laboratory outcomes may trigger additional regulatory activities depending on the findings. 

Possible actions include: 

●​ Product release approval 
●​ Re-testing requests 
●​ Corrective action requirements 
●​ Additional inspections 
●​ Enforcement measures 
●​ Compliance monitoring activities 

All actions initiated as a result of laboratory findings are linked to the corresponding sample and 
regulatory records for traceability. 
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Figure 8 Regulatory action-based result 

 

8. Record Retention and Traceability 

The system maintains a complete history of laboratory activities and sample records. 

The following information is retained for audit and compliance purposes: 

●​ Sample reception records 
●​ Sample status history 
●​ Laboratory test results 
●​ Uploaded laboratory reports 
●​ Validation activities 
●​ User actions and approvals 
●​ Regulatory follow-up activities 

These records support traceability, reporting, compliance monitoring, and regulatory audits. 
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Figure 9 Timeline tracking 
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Figure 10 Timeline tracking 
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