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1. Exporter Registration

The exporter must first register the business with FCAU by providing the required
organizational and regulatory information through the system.

During the registration process, the exporter is required to submit relevant business and
compliance documents, including:

Taxpayer Identification Number (TIN)

Value Added Tax (VAT) Registration Details

Business Registration Documents

Good Manufacturing Practice (GMP) Certifications

Hazard Analysis and Critical Control Point (HACCP) Certifications
ISO 22000 Certifications

Other applicable regulatory documents

FCAU officers review the submitted information and supporting documents to verify eligibility
and compliance with regulatory requirements.

. Welcome to IIMS

1IMS a - Inspection Information Management System
Food Control Administration Unit

o=

{2 MINISTRY OF HEALTH

Email Address

Password

Keep me signedin Forgot Password

Inspection Information
Management System (IIMS)

The official inspection platform managed by the Ministry of Health -
Food Control Administration Unit (FCAU), ensuring food safety, public
health, and regulatory compliance standards across Sri Lanka.

o FoodBusiness (FB. . FoodImporter
Inl 22

,, FoodExporter ~  SaltManufacturer

Figure 1 Exporter sign in page
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a
GOVERNMENT OF SRI LANKA
1iMs
nspecion Information Managemen
Exporter Registration
Complete the steps below to register your account and establishment profile
o ; :
Account o Locat T
FullName (Account Owner) *
Kasun Exporter
Email Address *
qaeng.procons+exé@gmail.com
Password *
®esecesccee ®
Confirm Password *
Next: Company Details
Already have anaccount ? Sign In Here
v
Figure 2 Exporter registration public form
a
GOVERNMENT OF SRI LANKA
1IMS
nspecion nformation Mansgement System
Exporter Registration
Complete the steps below to register your account and establishment profile
@ & @ s
Account Company Inf Location Compliance
TINNumber * VAT Number
e.g.98
TIN Certificate * VAT Certificate
Choose File Nofile chosen Choose File No file chosen
Prior Food Premises Registration No
%
Processing Factories / Warehouses * + AddFactory
Factory #1 X
Processing Factory Address *
Factory physic w

Figure 3 Exporter registration public form
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Processing Factory Address -

a
4%
Food Category Food Subcategory *
Select Category. v Select Category First v
GN Division * Product Exported *
4
Select Factory Location on Map
o 2 4 o
1 " Bloemendhal KE'\a"' Nodeegama "“/5"" Kel
+ 1 3 N \{ Kiththampahuva ~ Ssa..
s > J}‘Qﬁinlupillyé Grandpass:_ MahalButhgary
{ Colombo N ] y
i Colombo: ) Wellampitiya — o
{ © nternational < ¥
i Financial */Kolonnawa =
A <) 3 _Gothatuwa -
\ = 2 { i 8
\ ~ : N X =5 i3
Nt \ X Leaflet | © OpenStreetMap contributors
6.9271 79.8612
Already have anaccount ? SignInHere
v
Figure 4 Exporter registration public form - location selection
a
Exporting Destination Countries *
Search and select destination countries
Board of Directors
Di D ionD
ChooseFile No file chosen
£ gned cor aratio
FullName * Title/Designation *
Phone Number * Email Address
- e X
ullName Title/Designation
Phone Number * Email Address *
| +AddDirector/Pa
Bac ‘ Register & Submit Profile
Already have anaccount ? Sign In Here
v

Figure 5 Exporter registration public form - company information
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2. Factory Inspection and Examination (FDI)

Following successful document verification by FCAU officers, FDI conducts a physical inspection
of the manufacturing facility.

The inspection covers all applicable assessment areas and regulatory compliance domains
required for export certification.

Upon completion of the inspection:

Inspection findings are recorded in the system.
Compliance status is evaluated.

Approved facilities are registered with FCAU.

A Factory Registration Number is issued to the exporter.

PwnNPE

® = = o
@ GOVERNMENT OF SRILANKA -
@ FCAU lIMS = =
User Profile
Business Approvals
Dashboard sEEuisesSAontovats - FCAU Admin User - FCAU AD
F
Lab Management
g My Profile

Sampling Search Category . Status . Province . [

ategori x All Statuses x All Provinces x
Master Data

PHIArea GNDivision

Invoice Management > ¥ a

Legal Management

Importer Profile Approvals

Application Details Business Name & BRN Category Status Actions

Import Entry Approvals

MOH Reviews APP-20260812-YSJIS) Sand Foods =2 =
- Catering Services

Export Management

APP-20260811-M4F2HB Barister
Importer Registration Catering Services
pre-import entry
APP-20260811-PWILXS sfafaasf
Street Food Vendors
Salt Applications
Bottled Water Apps APP-20260809-EATEOM kkk 2
Street Food Vendors
FCAU Admin APP-20260809-Y34LLE cce . .
User Street Food Vendors

Figure 6 FCAU admin side Exporter profile view
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VERNMENT OF SRI LANKA - [48 o
@ FCAU lIMS — =3
Exporter Profiles
hboard SEEXROMEREID
Food Business
LabManagement Search Nature of Company Food Category
| Nature v All Catego v
Sampling
Status
Master Data
v
Invoice Management
Legal Management
Company Details Reg/TaxInfo Nature of Business Status Actions
Importer Profile Approvals
o try ABCD BRN: ABCD1
Import Entry Appl ONLY EXPORTER
MOH Reviews
Procons Info tech2 BRN: PROCONS INFO TECH2 " i .
- & MANUFACTURER EXP R 13
Company D BRN: D002
c FACTURER EXPORTER
Exporter Scheduler
Consignment Que
Exporter C Company .
e MANUFACTURER EXPORTER
Importer Registration
Export B Company -
y BRN: BROO1
FCAU Admin U-EX MANUFACTURER EXPORTER
User
-
Figure 7 admin side exporter profile view
a

GOVERNMENT OF SRILANKA

FCAUlIMS

{e

Review Exporter Profile Overview

Dashboard

Food Business
LabManagement
Sampling

Exporter Profile Specifications Application Status

Master Data

GENERALINFO
Invoice Management

Procons Info tech2

#APP-DP65W6PGUG #APP-DP65W6PGUG

Importer Profile Approvals

PROCONS INFO TECH2 |

Import Entry Approvals
) 345678909 . 02Aug2026
MOH Reviews
333333333
02Aug 2026

Registration Overview

APP-20260811-MAF2HB

n Processing Factories

Consignment Queue

ADDRESSES & GEOLOCATION
Board Directors
Importer Registration
Horana
% Quality Certificates
FCAU Admin B
User o, vale 3 ‘w‘”‘
s, @
L e, 59 .
e 7oy H @ Target Export Countries i)

Figure 8 Exporter profile
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M Gmail Q  search mail Er ® © Upgrade
€« & 5 @ 10f1,762 > -
/ Compose 8 0 B o L]
= fi = FCAU Exporter Profile Approved - Login Access Granted inbox x e B .
Inbox
¢ Starred
. = Summarise this email ©
Snoozed
B> Sent @) FCAU Platform <piplsmipnatiication@gmailcom> 1235 O minutesago) ¥ @ € i -
D Drafts 2 @ 'ogeengproconssex? v
) Purchases
v More +
( B cozn 6Ha - Qs STETHE
Labels o GOVERNMENT OF SRI LANKA
<D $e32 20629226 A
B Morning meetings
INSPECTION INFORMATION MANAGEMENT SYSTEM (1IMS)
FCAU Exporter Profile Approved
Dear Exporter Six,
We are pleased to inform you that your exporter profile for Procons Info tech2
has been reviewed and approved by the Food Control Administration Unit
(FCAU),
APPROVED EXPORTER DETAILS
Establishment Reg No: ~ FCAU-EXP-2026-0011
Business Reg No: PROCONS INFO TECH2
7 N 7 N N (3)
“ Repl ) ( “ Replytoall )( ~ Forward ) )
C ply ) (L ply ) rward ) \9 .

Figure 9 Confirmation profile approval

Approve Documentation & Assign FDI Inspector

Assign FDI Inspector *

FDI user (qaeng.procons-+fdi@gmail.com)

© Anautomated notification will be sent to the exporter granting portal
loginaccess, and the assigned FDI inspector will be notified to schedule
the factoryinspection.

BBl  Confirm & Assign FDI Inspector

Figure 10 FCAU admin assign FDI
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3. Export Certificate Application

Once the factory registration process is completed, the exporter may apply for an Export
Certificate for a specific consignment.

During the application process, the exporter shall:

1. Submit an Export Certificate application.

2. The system generates a payment request. The exporter must complete the payment
process before the application proceeds to the inspection stage. Pay the applicable
processing fees through the approved payment mechanism.

Provide shipment information and product details.

4. Upload all required supporting export documents.

w

ifo

’»-\ GOVERNMENT OF SRILANKA
\/ FCAUIIMS

Consignment Export Certificates

Dashboard « Consignment Export Certificates

Invoice Management

Export Consignment Applications

« Consignment Applications

Manage Factories ApplicationID /Lot Destination Product details Net Weight Status Submitted Date Actions

Quality Certificates

Local Ci
5418bf01... - ocal Cinnamon 500.000kg

My Certificates

Figure 11 Export certificate grid
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GOVERNMENT OF SRI LANKA

FCAU lIMS

Export Certificate Request Wizard

Dashboard o Export Certificate

Invoice Management

Exporter Profile @

Destination

Manage Factories

Quality Certificates

My Certificates

Destination Country

Product Name

Processing Factory Source

Exporter Six

Step 1: Target Destination & Product Category

Nature of Food

Species Code (if applicable) Intended Purpose

o

Figure 12 Export certificate application form

GOVERNMENT OF SRILANKA

FCAU IMS

Export Certificate Request Wizard

Dashboard + ExportCertificate R zard

Destination

Step 2: Consignment Packing & Logistics

My Certificates

Lot Identifier

Total Quantity (Number of Packages)

Packaging Type

Select packag

Net Weight (kg)

1]

Figure 13 Export certificate application form - packaging information
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{0

Export Certificate Request Wizard

Dashboard * Export Certificate Request Wizard

Invoice Management

Exporter Profile @

Destination

Manage Factories

lity Certificates .
Qualtty Certificates Step 3: Transactional Document Attachments

My Certificates
ySeltiicates Proforma Invoice (PDF/JPG/PNG, Max 10MB) Proforma nvoice FOB Value (LKR)

Choo

Product Analysis Certificate (PDF/JPG/PNG, Max 10MB)

Cho

Raw Material Origin Verification (PDF/JPG/PNG, Max 10MB)

ChooseFile No file choser ChooseFile Nof

Exporter Six

GOVERNMENT OF SRI LANKA

FCAU lIMS

o

Export Certificate Request Wizard

Dashboard
Invoice Management

Exporter Profile @

Destination

Manage Factories

| ertificates . .
Quality.Certificates Step 4: Review & Submit

My Certificates

Form Locking Alert: Once you submit, the formis locked. FCAU will review your a an 3 payir eitisapy as
review all details below

American Samoa (AS) Human_Consumption

Local Cinnamon Fresh Vegetables

LOTI236 100

Bags 5.000kg

LKR100 Anguruwatota (Mfd: test1 | Exp: Cinnamon)

Exporter Six

Figure 14 Export certificate application form - summary
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4. Sampling Assessment

As part of the application review process, FCAU determines whether product sampling is

required.

If Sampling is Required
Where laboratory analysis is required, the following process is followed:

FCAU officers collect product samples from the consignment.

Each sample is assigned a unique QR-based tracking reference.

Samples are submitted to the designated laboratory for testing.
Additional laboratory testing fees may be requested where applicable.
Laboratory results are received and recorded in the system.

Test results are reviewed as part of the compliance assessment process.

SR

@  GOVERNMENT OF SRILANKA
@ FCAU lIMS

Consignment Verification Queue

Dashboard « Consignment Verification Queue
Food Business
Lab Management

Sampling

Master Data

Invoice Management
Destination Product Lot /Batch Receipt details Status Submitted At
Legal Management
N,
Local Cinnamon ey
Importer Profile Approvals LOTI236

Import Entry Approvals
N/A

Local Cinnamon
MOH Reviews LOT2026

REC-2026-000030

) Product3
Exporter Profiles LOT9000
Exporter Scheduler
REC- -
Brediicts EC-2026-000029
LOT9000
Importer Registration
Product REC-2026-000025
LOT9000

FCAU Admin
User

REC-2026-000023
Lance Justice

(12

Actions

Figure 15 Consignment application grid
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L)

FCAU FSRIMS

Consignment Dossier Overview

Evaluating Dossier: manchee Consignment Status
1 EXPORTER ESTABLISHMENT PROFILE

Kotmale

FOAU-EXP- 26260005

BR-123433
APP- 20260001 Decison
Factory 001
Sample brought directly by exporter to FCAU
2.FOOD & PACKING SPECIFICATIONS
Kotmale Aftes payment, proceedto
Pepper "
R Send sample ta laboratany?
Human Consumgtion [+

Camellia sinensis

Figure 16 FDI approve page

i

n

GOVERNMENT OF SRI LANKA
Q FCAU lIMS

Consignment Dossier Overview

Dashboard 2 ossier Overview
Premises Applications
Sampling
Legal Management
Evaluating Dossier: LOT 2026 Consignment Status

ImportInspection
R 1. EXPORTER ESTABLISHMENT PROFILE P
@ Bpor
) Procons Info tech2
Exporter Profiles

FCAU-EXP-2026-0004

Exporter Scl uler
PROCONS INFO TECH2

APP-20260811-M4F2HB B Schedule Warehouse Visit

Salt Applications Anguruwatota

Bottled Water Apps

2.FOOD & PACKING SPECIFICATIONS Payment Ledger Details
ading & Form

Local Cinnamon PIV-2026-000009

Pepper DOC-2026-000009

HB00 Certificate Ledger INV-2026-1000072

Human Consumption
Camellia sinensis 12 Aug 2026, 08:02
FDluser

3. PACKLOGISTICAL DETAILS

Figure 17 FDI consignment form after payment
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GOVERNMENT OF SRI LANKA

FCAU lIMS

Dashboard

Premises Applications

Sampling

Legal Management

ImportInspection

Exporter Profiles

Exporter Scheduler

Salt Applications

Schedule Warehouse Visit

e Schedul

Lot: LOT 2026

Target Inspection Date

Confirm Schedule & Dispatch v

o

Figure 18 Warehouse schedule visit page

FCAU liIMS

Dashboard

Premises Applications
mpling

Legal Manag

Import Inspection

Exporter Profiles

Consignment Queue

Salt Applications

Bottled Water Apps

Grading & Form

Reports

HB8O0O0 Certificate Led:

FDluser

Exporter Audit Scheduler

>orter Audit Scheduler

My Assigned Factory Audits u

(Consignment) Proc...

® Augl3, 2
2026 Consignment

(Consignment) Com..

23 24

(Consignment) Com... 30 5

August 2026

25

Wed

26

2

20 21 22

27 28 29

Figure 19 Audit scheduler page
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GOVERNMENT OF SRILANKA
FCAU IMS

Dashboard

Premises Applications

Sampling

Legal Management

Import Insp:

Exporter Profiles

E eduler

Salt Applications

Bottled Water Apps

Grading & Form

Reports

H80O0 Certificate Ledger

FDluser

GOVERNMENT OF SRILANKA

FCAU lIMS

Dashboard

Premises Applications

Sampling

Legal Management

Exporter Profiles

Exporter Scheduler

Salt Applications

Bottled Water Apps

Grading & Form

H800 Certificate Ledger

Figure 20 Perform factory inspection start view

= e :
Consignment Dossier Overview
e Co ment Dossi verview
Evaluating Dossier: LOT 2026 Consignment Status
1. EXPORTER ESTABLISHMENT PROFILE
Procons Info tech2
FCAU-EXP-2026-0004 Warehouse visit scheduled for: 13 Aug 2026 |
PROCONS INFO TECH2
B Perform Physical Inspection
APP-20260811-M4F2HB
Anguruwatota
Payment Ledger Details
2.FOOD & PACKING SPECIFICATIONS
PIV-2026-000009
Local Cinnamon
DOC-2026-000009
Fepper INV-2026-1000072
[ Algerta ]
Human Consumption
12 Aug 2026, 08:02
Camellia sinensis
3. PACKLOGISTICAL DETAILS Status Timeline i
° N
= -
Record Physical Verification Results
Verification Checklist
Seal Verification a
Packaging Integrity
Label Compliance
Is Laboratory Sampling Required?
0 Yes, Dispatch Sample to Lab No, Bypass Sampling
Physical Verification Observations & Remarks
v

Figure 21 Perform inspection view
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GOVERNMENT OF SRI LANKA

FCAU liIMS

Dashboard

Premises Applications

Sampling

Legal Man:

Import|

Exporter Profiles

Exporter Scheduler

Salt Applications

Bottled Water Apps

Grading &Form

eports

FDluser

B sealVerification

Packaging Integrity

B LabelCompliance

Is Laboratory Sampling Required?

O Yes, Dispatch Sample to Lab

Physical Verification Observations & Remarks

parked

® Save & Submit Verification

No, Bypass Sampling

i

Figure 22 Perform inspection view

ERNMENT OF SRI LANKA
@ FCAU lIMS

Dashboard

Premises Applications

Legal Man:

Importinspection
ort Management

Salt Applications

Bottled Water Apps

Grading & Form

Reports

H800 tificate Ledger

FDluser

Food Sampling to Laboratory (Export)

« Food Sampling

aboratory )

Food Sampling to Laboratory (Export)

@ Visit details recorded. Please dispatch sample to a laboratory.

Process Type

Food Category

Supermarkets

Food Sub Category

Hypermarket

Nature of Food

Name of the Seller/Organization/Organizer

Time of Sampling

FoodItem

Formal/Informal

-Select -

Place of Sampling

Anguruwatota

Owner of the Premise

IIMS Alert

sit detail

o

Figure 23 Lab sampling form
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5. Compliance Review

FCAU officers review all submitted documents, inspection findings, laboratory results (where
applicable), and regulatory requirements before making a final decision on the Export

Certificate application.

I

Consignment Compliance Review

Consignment Particulars

Vegitables

[ Aeris |

Exporter C Company

Destination Country SPS Requirements

Physical Verification Checklist

FCAU Admin

LoT2026

100.000kg

Record Compliance Verdict

Compliance Decisior

(]

Certifying Officer Name

Certifying Oftficer Otficial Title

Figure 24 FDI final decision

FCAU FSRIMS

Physical Verification Checklist

Seal Verification

Packaging Integrity

Label Compliance

Laboratory Verification Report

QR-DKRMKX6CRA

FCAU Admin

Certifying Officer Name

Certifying Officer Official Title

-]

Remarks / Rejection Reason

Submit Compliance Verdict

Figure 25 FDI final decision

18
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Tomphance Decrsion

FCAU FSRIMS

Certifying Officer Name

Physical Verification Checklist Certifying Officer Official Title

Seal Verification

Upioad Saved

Packaging Integrity

Label Compliance

]

Remarks / Rejection Reason

Laboratory Verification Report

QR-DKRMKX6CRA Submit Compliance Verdict

FCAU Admin

Figure 26 Remark and signature section

GOVERNMENT OF SRILANKA - (]
FCAU lIMS = L
Consignment Verification Queue
~or ntVerification G 1IMS Alert
Dastboard « Consignment Verification Queue S
Premises Applications
Sampling
Legal Management
Success! Compliance sion recorded as: COMPLIANT, Status updated successfully X
Import Inspection
Exporter Profiles
Exporter Schedules Company Details Destination Product Lot /Batch Receipt details Status
Company D REC-2026-000058
Local Cinnamon
LOT2029
Salt Applications
Bottled Water Apps Procons Info tech2 N/A
Local Cinnamon a
LOTI236
Grading & Form
Reports Procons Info tech2 REC-2026-000057
Local Cinnamon >
LOT2026 .
H80O Certificat:
(o7 X _
ompany D B  REC-2026-000030
LOT9000
FDluser
Company D REC-2026-000029
Product2
LOT9000

Figure 27 System notification and verification queue also update
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GOVERNMENT OF SRILANKA
FCAU lIMS

Consignment Export Certificates

Dashboard « Consignment Expor

Invoice Management

Exporter Profi Export Consignment Applications

&

Manage ApplicationID /Lot Destination Product details Net Weight Status Submitted Date Actions
Quality
. L I Ci
3cddecés Aigiina ocal Cinnamon 0
My Cel
e Product3
82264794 Albania FochE 14.000kg
Product 2
3085eaec, Algeria foche 100.000 kg
. Product1
3faeab2g Algeria focee 1,000.000 kg @
2 L Justi
fc84bdlc - ance Justice —
Sasha V: h:
I7e86ehd FrenchPolynesia el Yeughan 94.000kg
A L I Ci
4319ede0 Ageti ocal Cinnamon GODaGHS
Chamalka
Exporteré
Figure 29 Exporter side grid and status view
GOVERNMENT OF SRILANKA = D
FCAU IIMS = 2
Dashboard
Invoice Management @
Exporter Profil Destination
Inspector Remarks: test
Quality
My Certi Step 1: Target Destination & Product Category
Destination Country Nature of Food
ia(DZ] x Cinnamo v
ProductName Species Code (if applicable) Intended Purpose
Camel ! v Further Processing e
Processing Factory Source
Kalutara (Mfd. Exp: Cinnamon A v
NextStep >

Chamalka
Exporteré

Figure 30 Exporter re correction page

20




@ PROCONS

INFOTECH

GOVERNMENT OF SRILANKA
FCAU lIMS

1]

Inspector Remarks: t
Dashboard

Step 4: Review & Resubmit

Algeria (DZ)

Product2

LOT9000

Cartons

LKR10

What did you change?

Chamalka
Exporters

nspector forafr

12}

entis required

Further_Processing

Cinnamon

100.000 kg

Kalutara (Mfd: China | Exp: Cinnamon A)

Figure 31 Exporter re correction page summary page

OVERNMENT OF SRI LANKA

FCAU lIMS

Consignment Dossier Details

Dashboard

1. Food & Consignment Specifications

Product2

Manage Fa
Algeria
Quality Certificates

Camelliasinensis

2. Packing & Logistical Details

LOT9000

100.000kg

LKR10.00

3. Attachment Previews

Invoice PDF

Food Sampling Specifications

Chamalka
Exporteré

GENERALINFO

Cinnamon

Further Processing

10 package(s)

Cartons

9

Application Status

PIV Billing & Financials

PIV-2026-000007
DOC-2026-000007
INV-2026-1000028

2026-08-08 07:57

Figure 32 Awaiting inspection result view Export side
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6. Compliance Review Outcome

If the Application is Compliant

When all regulatory requirements are satisfied:

1. The Export Certificate is approved.

2. The certificate is issued within the applicable service timeline.

3. Certificate information is synchronized with relevant external systems, including
Customs ASYCUDA, where applicable.

4. The exporter is notified of the approval.

5. The export process may proceed.

HEALTH CERTIFICATE
IN RESPECT OF FOOD CONSIGNMENT EXPORTED

Reference: FCAU-HC-2026-0003
Date: 2026-08-07

GOVERNMENT OF SRI LANKA
Ministry of Health
FOOD CONTROL ADMINISTRATION UNIT

385, REV. BADDEGAMA WIMALAWANSA MAWATHA, COLOMBO - 10
TelFax: +94 11 236 8727 | www_health.gov.lk

PART | : DETAILS OF CONSIGNMENT

1. Name & Address of Consignor

Company D
test, Kalutara

. Name & Address of Consignee

Global Food Distributors Ltd
Central Logistics Hub, PF

. L/C Number and Date

LC-97EBECSD | Date: 2026-08-07

. Name/s of the Product/s

Sasha Vaughan

Hame of Vessel / Mode of Transport

MY CEYLOM STAR / V204N

. Container / Shipment Numbers

CON-7875-4D4

. Packaging, Batch & Weight

6 | Batch: Et architecto volupt | 94.000 kg

PF

8. Country of Destination

consumption.

This is to certify that the food products listed above hawve been produced/ processed/ packed in establishments conforming to the sanitary

reguiremeants, using clean and wholesome ingredients and permitted additives employing Good Manufacturing Practices and deemed fit for human

Additional Declarations

Consignment conforms to standard food hygiene rules.

o

Food & Drugs Inspector
FCAU Authorized Inspectar
Date: 2026-08-07

Authorized Signatory
{Food Control Admin. Unit)
Date: 2026-08-07

Figure 33 Export certificate
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If the Application is non-Compliant
If the application fails to meet the required regulatory standards:

1. The Export Certificate application is rejected.
2. The reason for rejection is recorded in the system.
3. The exporter is notified of the rejection and the associated non-compliance findings.

2

Consignment Dossier Details

ome « Consignment Dossier Details

1. Food & Consignment Specifications Application Status
manchee Cinnamon
Afghanistan Human Consumption

Myristica fragrans

2. Packing & Logistical Details

10T-123456-12345 12 package(s)

12.000 kg Bags

LKR12.00

Figure 34 Reject view

If Minor Non-Conformities Are Identified
Where minor deficiencies are identified that can be corrected:

The application status is updated to Suspended — Pending Correction.

The exporter is notified of the identified issues.

Required corrections or additional information are submitted by the exporter.
FCAU performs a re-verification of the application.

Additional laboratory testing may be requested where necessary.

A final decision is recorded after completion of the verification process.

AN AN S

23
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Consignment Dossier Details

Home « Consignment Dossier Details

1. Food & Consignment Specifications Application Status
oduct Co N ure of F tio
manchee Seafood
Target Destination Country ntended Usage Purpose Lot:10T-123456-12545
Albania Human Consumption
Biological Species Name PIV Billing & Financials

Camellia sinensis

ECD/FCAUPIV No Issued after payment

2. Packing & Logistical Details

bcumentReference  Issued after

payment
Warehouse Lot / Batch Code Total Packages Count e o
10T-123456-12345 12 package(s) -
dFee LKRO.00

Net Consignment Weight Packaging Cor Type —
12.000kg Bags

Paid A N/A
Proforma FOB Value
LKR11.97

Figure 35 Correction required view

7. Notification and Record Management

All approvals, rejections, suspensions, certificate issuances, and compliance activities are
recorded within the system for audit, traceability, and regulatory monitoring purposes.

The exporter may view the application status, certificate information, and related
correspondence through the system at any time.

@
- =
Export Consignment Applications
+ Apply for Certificate
Consignment Applications
Application D / Lot Destination Product details Net Weight Status Sulamitted Date Actions
Product 01
26265007... Colombia roque 122.000kg
. mm
F1681671... Aland Islands 12.000 kg
bTdeTled.. Aland Islands Precons 12.000 kg
. Product 334
462beef3... Aiand Islands rocue 12.000 kg
N Product 33
7bBA4B206.. Aland Islands roduet 12.000 kg
Sandaru User
. Product 01
dda?5768. Aland Islands . 12.000kg

Figure 36 Exporter side application record view
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My Issued Health Certificates

Home s My lssued Health Certificates

Generated Certificates Reference

Certificate Reference 1D Product Lot Identifier

FCAU-HC-2026-0001 Notsendtolab LOT-123324-123343

Officialsanitary health certificatesissued forexported food consignments

Destination Issue Date Expiry Date Status Actions
GERMANY 2026-08-04 2026-11-02 (Gssuen)

Figure 37 Health Certificate view page - Exporter Side

Request Corrections on Health Certificate
Centificate Reference: FCAU-HC-2026-0001

(» Field-wise Correction Instructions: Review the certificate fields below and adjust only the ones
requiring amendment. FCAU Admins and inspecting officers will be notified to review and permanently

reissue the certificate.
1. Consignor Name
Sosa Mays Plc RETest

Consignor Address

Mccormick and Hart Co, RET

2. Consignee Name

Global Food Distributors Ltd RETest

Consignee Address

Central Logistics Hub, Germany RETest

3. L/C Number and Date

LC-7640D6D9 / Date: 2026-08-04

5. Vessel Name / Mode of Transport

MV CEYLON STAR/V.204N

7.Packaging Info Batch Code

X
&
~
A
4. Name/s of the Product/s
Not send to Lab
4. Container / Shipment Numbers
CON-04CC-424
Net Weight v

=

Figure 38 Certificate correction request - Exporter Side
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Consignment Dossier Overview

Home « Consignment Dossier Overview

O Awaiting FCAU Decision COnSlgnmEnt Status

Exporter Health Certificate Correction Request

Certifica rence: FCAU-HC-2026-0001- tted: 09 Oct2026,10:43

CATION / CORRECTION REASCON

Correction Requested: Exporterrequested changes on
Health Certificate FCAU-HC-2026-0001

“% Proposed Field-wise Amendments Review proposed field modifications and apply
changes permanently.

Field Currently Issued Certificate Value Exporter Requested Value Status

1. Consignor Name SosaMays Plc RETest

Consignor Address Mccormic Mccormick and Hart Co, RET Changed

Figure 39 Review and apply correction FDI and Admin Side
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Apply Changes Permanently & Reissue Official Certificate

1. Consignor Name

SosaMays Plc RETest

Consignor Address | Amended by Expotes

Mecormick and Hart Co, RET

A
2. Consignee Name
Global Food Distributors Ltd RETest
Conzignes Address
Central Logistics Hub, Germany RETest
A
3. L/C Number & Date 4. PraductMame
LC-7640D6D7 f Date: 2026-08-04 MotsendtoLab
5. Vesszel / Transport Mode & Contziner f Shipment Humbers
MV CEYLON STAR /W.204N COMN-04CC-424
7. Packaging Info Batch Code MetWeight
2 LOT-123324-123343 12.000kg
B. Country of Destination * Additional Declarations
Q Germany ~ Consignment complies with EU Regulation (EC)No 394/2005 on

FCAU Administrative Endorsement Remarks / Decision Motes

Corrections reviewed, verified against commercial shipping invoices. and approved permaneantly.

* Reject Correction Request (® Approve & Permanently Update Health Certificate
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