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1. Exporter Registration  

The exporter must first register the business with FCAU by providing the required 
organizational and regulatory information through the system. 

During the registration process, the exporter is required to submit relevant business and 
compliance documents, including: 

● Taxpayer Identification Number (TIN) 
● Value Added Tax (VAT) Registration Details 
● Business Registration Documents 
● Good Manufacturing Practice (GMP) Certifications 
● Hazard Analysis and Critical Control Point (HACCP) Certifications 
● ISO 22000 Certifications 
● Other applicable regulatory documents 

FCAU officers review the submitted information and supporting documents to verify eligibility 
and compliance with regulatory requirements. 

 

Figure 1 Exporter sign in page 
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Figure 2 Exporter registration public form 

 
Figure 3 Exporter registration public form 
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Figure 4 Exporter registration public form - location selection 

 
Figure 5 Exporter registration public form - company information  
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2. Factory Inspection and Examination (FDI) 

Following successful document verification by FCAU officers, FDI conducts a physical inspection 
of the manufacturing facility. 

The inspection covers all applicable assessment areas and regulatory compliance domains 
required for export certification. 

Upon completion of the inspection: 

1. Inspection findings are recorded in the system. 
2. Compliance status is evaluated. 
3. Approved facilities are registered with FCAU. 
4. A Factory Registration Number is issued to the exporter. 

 

Figure 6 FCAU admin side Exporter profile view 
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Figure 7 admin side exporter profile view 

 

Figure 8 Exporter profile 
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Figure 9 Confirmation profile approval 

 

Figure 10 FCAU admin assign FDI 
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3. Export Certificate Application 

Once the factory registration process is completed, the exporter may apply for an Export 
Certificate for a specific consignment. 

During the application process, the exporter shall: 

1. Submit an Export Certificate application. 
2. The system generates a payment request. The exporter must complete the payment 

process before the application proceeds to the inspection stage. Pay the applicable 
processing fees through the approved payment mechanism. 

3. Provide shipment information and product details. 
4. Upload all required supporting export documents. 

 

Figure 11 Export certificate grid 
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Figure 12 Export certificate application form 

 

Figure 13 Export certificate application form - packaging information  
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Figure 14 Export certificate application form - summary 
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4. Sampling Assessment 

As part of the application review process, FCAU determines whether product sampling is 
required. 
 
If Sampling is Required 

Where laboratory analysis is required, the following process is followed: 

1. FCAU officers collect product samples from the consignment. 
2. Each sample is assigned a unique QR-based tracking reference. 
3. Samples are submitted to the designated laboratory for testing. 
4. Additional laboratory testing fees may be requested where applicable. 
5. Laboratory results are received and recorded in the system. 
6. Test results are reviewed as part of the compliance assessment process. 

 

 

Figure 15 Consignment application grid  
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Figure 16 FDI approve page 

 
Figure 17 FDI consignment form after payment 
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Figure 18 Warehouse schedule visit page 

 
Figure 19 Audit scheduler page  
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Figure 20 Perform factory inspection start view 

 
Figure 21 Perform inspection view  
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Figure 22 Perform inspection view 

 
Figure 23 Lab sampling form 
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5. Compliance Review 

FCAU officers review all submitted documents, inspection findings, laboratory results (where 
applicable), and regulatory requirements before making a final decision on the Export 
Certificate application. 

 

Figure 24 FDI final decision  

 

 

Figure 25 FDI final decision 
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Figure 26 Remark and signature section 

 
Figure 27 System notification and verification queue also update 
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Figure 29 Exporter side grid and status view 

 
Figure 30 Exporter re correction page 
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Figure 31 Exporter re correction page summary page 

 

 

 

 
Figure 32 Awaiting inspection result view Export side 
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6. Compliance Review Outcome 

If the Application is Compliant 

When all regulatory requirements are satisfied: 

1. The Export Certificate is approved. 
2. The certificate is issued within the applicable service timeline. 
3. Certificate information is synchronized with relevant external systems, including 

Customs ASYCUDA, where applicable. 
4. The exporter is notified of the approval. 
5. The export process may proceed. 

 

Figure 33 Export certificate 
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If the Application is non-Compliant 

If the application fails to meet the required regulatory standards: 

1. The Export Certificate application is rejected. 
2. The reason for rejection is recorded in the system. 
3. The exporter is notified of the rejection and the associated non-compliance findings. 

 

Figure 34 Reject view 

 

If Minor Non-Conformities Are Identified 

Where minor deficiencies are identified that can be corrected: 

1. The application status is updated to Suspended – Pending Correction. 
2. The exporter is notified of the identified issues. 
3. Required corrections or additional information are submitted by the exporter. 
4. FCAU performs a re-verification of the application. 
5. Additional laboratory testing may be requested where necessary. 
6. A final decision is recorded after completion of the verification process. 
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Figure 35 Correction required view 

7. Notification and Record Management 

All approvals, rejections, suspensions, certificate issuances, and compliance activities are 
recorded within the system for audit, traceability, and regulatory monitoring purposes. 

The exporter may view the application status, certificate information, and related 
correspondence through the system at any time. 

 

Figure 36 Exporter side application record view 
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Figure 37 Health Certificate view page - Exporter Side 

 

Figure 38 Certificate correction request - Exporter Side  
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Figure 39 Review and apply correction FDI and Admin Side 
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